
  

  

User Guide 

 

Revision D 
Issued July 2014 

CRM Migration Manager 3.1.1  
for Microsoft Dynamics® CRM  



Table of Contents 

About CRM Migration Manager .................................................................................................................... 4 

System Requirements ................................................................................................................................... 5 

Operating Systems .................................................................................................................................... 5 

Dynamics CRM .......................................................................................................................................... 5 

SQL Server ................................................................................................................................................. 5 

Other Requirements ................................................................................................................................. 5 

Installing CRM Migration Manager ............................................................................................................... 6 

Getting Started .............................................................................................................................................. 7 

Steps to a Successful Migration .................................................................................................................... 9 

Creating a Project Profile ............................................................................................................................ 10 

Configuring License Settings ................................................................................................................... 10 

Configuring a Salesforce Connection ...................................................................................................... 10 

Configuring a Dynamics CRM Connection .............................................................................................. 11 

Configuring Migration Databases ........................................................................................................... 12 

Configuring Advanced Settings ............................................................................................................... 12 

Installing the crmlistcomponent.wsp Solution in Site Collection ....................................................... 13 

Configuring Document Management Settings in Dynamics CRM ...................................................... 14 

Saving Your Migration Profile and Viewing the Summary ...................................................................... 14 

Analyzing Salesforce and Dynamics CRM ................................................................................................... 16 

Creating a User Mapping Profile ................................................................................................................. 18 

Automatically Configuring User Mapping for All Sources ....................................................................... 19 

Manually Configuring the User Mapping for Each Source ...................................................................... 20 

Managing Dynamics CRM Users ............................................................................................................. 20 

Creating an Entity Mapping Profile ............................................................................................................. 21 

Manually Configuring the Entity Mapping for Each Source .................................................................... 21 

Automatically Configuring Entity Mapping ............................................................................................. 22 

Configuring Field Mapping and Status Mapping ..................................................................................... 23 

Configuring Field Mapping .................................................................................................................. 23 

Configuring Status Mapping................................................................................................................ 25 

2  

 
AvePoint CRM Migration Manager for Microsoft Dynamics CRM 

 



Creating a Filter Profile ............................................................................................................................... 27 

Extract Filter ............................................................................................................................................ 27 

Content Filter .......................................................................................................................................... 27 

Performing a Migration Job ........................................................................................................................ 29 

Creating an Extract Plan .......................................................................................................................... 29 

Running an Extract Job ............................................................................................................................ 30 

Creating a Load Plan ............................................................................................................................... 30 

Running a Load Job ................................................................................................................................. 32 

Checking Job Reports .............................................................................................................................. 33 

Checking Migration Results ........................................................................................................................ 34 

Viewing Project Dashboard ......................................................................................................................... 35 

Notices and Copyright Information ............................................................................................................ 36 

 

 3 

 
AvePoint CRM Migration Manager for Microsoft Dynamics CRM 

 



About CRM Migration Manager 
AvePoint CRM Migration Manager for Dynamics CRM is mainly used to migrate the design and content 
from Salesforce to Dynamics CRM. The customer can see a quick view of what their Salesforce records 
would look like in Dynamics CRM. It turns a manual, tedious, and unrepeatable process into an 
automated, iterative, and repeatable process. 
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System Requirements 
See below for a list of system requirements for CRM Migration Manager. 

Operating Systems 
CRM Migration Manager supports the following operating systems with .Net Framework 4.0 or higher:  

• Windows 7 64-bit 

• Windows Server 2008 R2 SP1 Enterprise 64-bit 

• Windows Server 2012 RTM 

Dynamics CRM 
CRM Migration Manager supports the following Dynamics CRM versions:  

• Dynamics CRM 2011 Online (both English and Japanese) 

• Dynamics CRM 2013 Online (English) 

• Dynamics CRM 2011 RTM (English) 

• Dynamics CRM 2011 UR6 (English) 

SQL Server 
CRM Migration Manager supports the following SQL Server versions: 

• SQL Server 2008 R2 SP1 Enterprise 64-bit 

• SQL Server 2012 Enterprise 64-bit.  

Other Requirements 
• .NET Framework 4.0 or higher 

• Windows Identity Foundation 3.5 or higher 
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Installing CRM Migration Manager 
Follow the instructions below to install Manager onto your Windows® operating system.  

 Obtain the AvePoint_CRM_Migration_Manager_for_Dynamics_CRM_VersionNumber_ 
SerialNumber.zip file from your AvePoint representative. 

 Extract the 
AvePoint_CRM_Migration_Manager_for_Dynamics_CRM_VersionNumber_SerialNumber.zip 
package on your local computer and locate the Setup.exe file. 

*Note: Ensure that your local computer can connect to both the Dynamics CRM environment 
and Salesforce.com. 

 Double-click the Setup.exe file. The installation wizard starts with the Welcome page displaying 
the product information. 

 Click Start. The License Agreement page appears.  

 Read the license agreement, and then select I accept the terms of the license agreement.  

 Click Next.  

 On the Installation Location page, click Browse… to specify where to install the program. The 
default installation location is C:\Program Files\AvePoint\CRM Migration Manager. 

 Click Next. The Process page appears and the installation wizard installs the program. During 
this process, you can click Details to view the installation details. 

 When the installation completes, the Complete page appears. Click Finish to exit the installation 
wizard. 
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Getting Started 
To launch CRM Migration Manager and access its functionality, double-click the automatically created 
AvePoint CRM Migration Manager for Dynamics CRM shortcut on the desktop.   

 

Figure 1: CRM Migration Manager launch window. 

In Area 1, you can manage the project profiles in Projects and view the project summary in Project 
Summary. Click the corresponding icon to create a new project profile, edit an existing profile, delete an 
undesired profile, or analyze the source and the destination (which obtains source/destination users, 
objects, entities, records, and other information).  

In Area 2, there are four tabs: 

• Analyze – Display the result after analyzing the source/destination environment. 

• Migration Plans – Create/Run/Display the migration plans. 

• Results – Check the migration status of the source records by comparing the data in 
Dynamics CRM with the data in the extract database. 

• Project Dashboard – Display the migration progress of all source objects and the 
records. 
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The following tabs are in Area 3: 

• User Mapping – Create/Edit/Display the user mapping profile.  

• Entity Mapping – Create/Edit/Display the entity mapping profile.  

• Filter Profile – Create/Edit/Display the filter policy profile.  

• Jobs – Display the migration job information. 

• Plan Details (appeared when selecting the Migration Plans tab) – Display the selected 
migration plan settings.  
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Steps to a Successful Migration 
The sections below detail the configurations to make prior to setting up a migration job. Configuring 
CRM Migration Manager involves performing the following steps in the order given: 

1. Creating a Project Profile 

2. Analyzing Salesforce and Dynamics CRM  

3. Creating a User Mapping Profile  

4. Creating an Entity Mapping Profile  
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Creating a Project Profile 
Before performing a migration, it is necessary to create a project profile where you will configure the 
source information, the destination information, and other basic settings. 

Select the Create a New Project link in the Projects section to create a new project profile. You can also 

click the New ( ) button next to the Projects heading to create a project profile. 

The Edit Project Profile window appears. A project profile contains tabs where you will configure the 
settings explained in the sections below.  

Configuring License Settings 
To perform a migration, you must apply a license for each project. If your license allows for it, you can 
apply the same license to multiple projects. Complete the following steps: 

1. In the Edit Project Profile pop-up window, click the License tab. 

2. On the License tab, click Upload to upload your license file. 

3. After a license has been applied successfully, the license information will be displayed in the 
License information area. 

• License Type – There are two license types: 

o Demo – The built-in demo license that has 30-day validity period. 

o Enterprise – The formal license to register the product. The validity period in 
this license is set according to your purchase. To purchase an Enterprise license, 
contact an AvePoint representative and provide the organization ID. The 
organization ID can be found by referring to Configuring a Salesforce 
Connection.  

• Valid Period – The validity period of the license you applied. 

Configuring a Salesforce Connection 
Configure the settings in Salesforce Connection to connect to the source Salesforce. Follow the steps 
below. 

1. In the Edit Project Profile pop-up window, enter the project name in the Project Name text box 
and then click the Salesforce Connection tab.  

2. On the Salesforce Connection tab, configure the following settings: 

• Username – Enter the username for the connection. Make sure the entered user is a 
member of the Administrator group. 

• Password – Enter the corresponding password. 
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• Security Token – Enter the security token. 

3. Click Test to test the specified credentials.  

4. After testing successfully, the organization ID will be updated in the Organization ID text box. 
You can use the organization ID to purchase the license. For more information, refer to 
Configuring License Settings. 

5. Click Apply to apply the settings. You can also click Save to apply the settings and close the 
current window. 

Configuring a Dynamics CRM Connection 
Configure the settings in Dynamics CRM Connection to connect to the destination Dynamics CRM: 

1. In the Edit Project Profile pop-up window, click the Dynamics CRM Connection tab. 

2. On the Dynamics CRM Connection tab, configure the following settings. 

• Connect to Dynamics CRM – Select this option and then you are allowed to specify the 
destination Dynamics CRM information. After selecting this checkbox, you must 
configure the connection settings successfully so that this project can be saved. 

• Dynamics CRM URL – Enter the URL of the server where the Dynamics CRM is, for 
example, http://10.1.41.150:8888/org. 

• Username – Enter the username for connection. Make sure the entered user is a 
member of the Administrator group. 

• Password – Enter the corresponding password. 

3. Click Test to test the specified credentials.  

4. If using an on-premises Dynamics CRM environment, the LDAP Path field appears after testing 
successfully. Click Configure next to the LDAP field to access the Configure Active Directory 
Settings window.  

5. To ensure CRM Migration Manager can automatically create users in the destination Active 
Directory domain during migrations, configure the following settings in the Configure Active 
Directory Settings window: 

a. Enter the IP address or the hostname where the domain controller of the destination 
Active Directory domain is installed in the Domain Controller IP/Domain Name text 
box. 

b. Enter the username of an administrator of the destination Active Directory domain in 
the Username text box. The entered account will be used to create new users in the 
destination Active Directory domain during the migration.  

c. Enter the corresponding password in the Password text box.  

d. Click Load to load the domain information. The Active Directory domain objects appear 
on the right panel. You can also click Clear to remove your configurations. 
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e. Select an object from the tree where users will be created during the migration. 

f. Click OK to save your configurations and close the current window. 

6. After configuring, click Apply to apply the settings. You can also click Save to apply the settings 
and close the current window. 

Configuring Migration Databases 
Configure the settings on the Migration Database tab to create the extract database and the mapping 
database. The extract database stores the source data for migration, and the mapping database stores 
the configured entity/user mapping settings. Follow the steps below to configure the migration 
databases: 

 In the Edit Project Profile pop-up window, click the Migration Database tab. 

 On the Migration Database tab, configure the following settings: 

a. Database Server – Enter the hostname or IP address of the SQL Server where you want 
to create the cache database. By default, the value is localhost which means the SQL 
Server in your current computer will be used. 

b. Authentication – Select the authentication method from the drop-down list, Windows 
Authentication or SQL Server Authentication. Windows Authentication supports 
loading the local user automatically or configuring another user manually. If you select 
SQL Server Authentication, proceed to specify the credentials to the SQL authentication 
by entering the username in Username and the corresponding password in Password. 

 Click Test to verify the connections.  

 After testing successfully, configure the settings of extract database and mapping database. 

a. Extract Database – The extract database stores the source content. You can click 
Change to manually input a new database name or select an existing one from the 
Available Databases drop-down list. 

b. Mapping Database –The mapping database stores the mapping settings. You can click 
Change to manually input a new database name or select an existing one from the 
Available Databases drop-down list. 

 After configuring, click Apply to apply the settings or click Save to apply the settings and close 
the current window. 

Configuring Advanced Settings 
Configure the settings on the Advanced tab as follows:  

 In the Edit Project Profile pop-up window, click the Advanced tab. 
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 On the Advanced tab, configure the following settings: 

a. Custom Prefix – Enter the custom entity prefix for Microsoft Dynamics CRM. The default 
value is sf.  

b. Migrate all values of a picklist field to a new string field in destination – Migrate all 
values of a picklist field to a new string field in destination. 

c. Date Only Field Time Zone Setting – Select the desired time zone for the Date Only field 
from the drop-down list. This ensures all of the dates in Dynamics CRM have the same 
time zone.  

d. Store attachments in a SharePoint site /site collection – Select this option to migrate 
the attachments from Salesforce to a SharePoint library. To view attachments from 
Microsoft Dynamics CRM after a migration, you must install and activate the 
crmlistcomponent.wsp solution in the site collection and configure the Document 
Management Settings in Microsoft Dynamics CRM. For more information, refer to 
Installing the crmlistcomponent.wsp Solution in Site Collection and Configuring 
Document Management Settings in Dynamics CRM. 

i. Authentication Method – Select Office 365, On-Premises, or ADFS on Office 
365 from the drop-down list to specify the authentication method of the 
account used to access the destination SharePoint site. 

ii. URL – Enter the site URL where you want to migrate the attachments to, for 
example, http://sample.com/sites/CRM. 

iii. Username – Enter the username for accessing the specific site. Ensure the 
entered user has the following permissions in the site: Manage Lists, Add Items, 
View Items, Edit Items, and Use Remote Interfaces. 

iv. Password – Enter the corresponding password. 

v. Test – Click Test to test the connection to the SharePoint. 

 After configuring, click Apply to apply the settings. You can also click Save to apply the settings 
and close the current window. 

Installing the crmlistcomponent.wsp Solution in Site Collection 
If using Microsoft Dynamics CRM 2011, install the Microsoft Dynamics CRM 2011 List Component for 
SharePoint. For more information on the Microsoft Dynamics CRM 2011 List Component packages and 
the install instructions, refer to http://www.microsoft.com/en-us/download/details.aspx?id=5283. 

If using Microsoft Dynamics CRM 2013, install the Microsoft Dynamics CRM 2013 List Component for 
SharePoint. For more information on the Microsoft Dynamics CRM 2013 List Component packages and 
the install instructions, refer to http://www.microsoft.com/en-us/download/details.aspx?id=40345. 
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*Note: Make sure that the general setting Browser File Handling of the Web application is set to 
Permissive, and the Microsoft SharePoint Foundation Sandboxed Code Service is started. Otherwise, 
the crmlistcomponent.wsp solution cannot be activated. 

Configuring Document Management Settings in Dynamics CRM 
After installing the Microsoft Dynamics CRM 2011 List Component for SharePoint/ Microsoft Dynamics 
CRM 2013 List Component for SharePoint, complete the following steps: 

 Log into the Microsoft Dynamics CRM 2011/2013 using an administrator account. 

 If using Microsoft Dynamics CRM 2011, navigate to Settings > System > Document 
Management > Document Management Settings. The Document Management Settings 
interface appears. 

If using Microsoft Dynamics CRM 2013, navigate to SETTINGS > System > DOCUMENT 
MANAGEMENT > Document Management Settings. 

 Select the entities for which you want to store documents, and enter the URL of the SharePoint 
site collection or sub-site in the URL text box. 

*Note: The crmlistcomponent.wsp solution must be activated in the entered site collection or 
in the site collection of the entered sub-site. 

 Click Next to proceed. 

 If the entered URL is valid, you can choose the folder structure you want to use. Select the 
Based on entity checkbox and then select either Account or Contact from the drop-down list. 

 Click Next to proceed. 

 After all of the document libraries are created and the Status column displays Succeeded for 
each selected entity, click Finish. 

 Verify the Document Location record.  

a. Open an account. 

b. Click Documents under the Common heading. A warning message appears. 

c. Click OK. SharePoint will create the folder for that account in SharePoint, and Microsoft 
Dynamics CRM will display it as an iFrame on the account form. You now have access to 
SharePoint from Microsoft Dynamics CRM, and can associate documents to the specific 
accounts. 

Saving Your Migration Profile and Viewing the Summary 
After configuring the settings in Salesforce Connection, Dynamics CRM Connection, Migration 
Database, and Advanced, click Save to apply and save all configuration settings. The created project 
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profile is displayed in the Projects section. The number of plans of this project profile is displayed under 
the project profile name, and also the number of the source users in this project profile is displayed. 

Select the project profile to view the summary in the Project Summary section, including the 
information of the project name, the API version and username of the source Salesforce, and the URL 
and username of the destination Dynamics CRM. To edit this project profile, click the project profile 

name or the edit ( ) button. To delete the selected project profile, click the delete ( ) button.  
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Analyzing Salesforce and Dynamics CRM 
The next step of a migration is to obtain the user information and the object/entity information in both 
the source Salesforce and the destination Dynamics CRM by performing an analysis. The analysis 
retrieves the required data for entity mapping and user mapping. Entity mapping maps source objects to 
destination entities. User mapping maps source users to destination users. 

• The analysis is mandatory for both the source and destination if performing any of these 
tasks for the first time: creating a user/entity mapping or performing an extract/load job 
of a project. 

• If you already analyzed both the source and destination of a project, it is strongly 
recommended that you perform a new analysis every time prior to creating a 
user/entity mapping or performing an extract/load job.  This ensures the data used for 
user mapping and entity mapping is accurate. 

1. Select the desired project profile in the Projects section. 

2. Click the Analyze ( ) button next to the Projects heading to analyze the source and the 
destination specified in the project profile. The Analyze pop-up window appears. 

3. On the pop-up window, select whether you want to analyze both the source and the 
destination, or only analyze one of them. 

• If analyzing the source and destination of a project for the first time, you must analyze 
both the source and destination by selecting both the checkboxes.  

• If the source/destination environment was modified since your last analysis, you must 
perform a new analysis on the environment that was modified by selecting the 
corresponding checkbox. After the analysis completes, you can configure a new user 
mapping and a new entity mapping using the retrieved data. 

4. Click Analyze on the pop-up to begin the analysis. 

5. Once the analysis completed, click Close to close the pop-up window. 

6. After analyzing, the results are displayed under the Analyze tab on the right pane. To save the 
source/destination information for further reference, right-click the right pane and click Export 
Analysis Results from the drop-down menu to export all of the objects’ results to an .xls file. 
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Click Export Pre-Scan Results for Inactive Records from the drop-down menu to only export the 
records with Inactive status to an .xml file. 

 

 Figure 2: The information of the source/destination users and objects/entities. 

*Note: If you open the exported .xls file using Microsoft Excel, a pop-up window appears 
warning that the file format and the extension of the file do not match. Click OK to open the file. 
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Creating a User Mapping Profile 
After the analysis for both the source and the destination are completed, you can proceed to create a 
user mapping profile. The user mapping profile maps source users to destination users. During the 
migration, the source username will be replaced with the specified destination username.  

To create the user mapping profile, complete the following steps: 

1. Select the project profile in the Projects section. The user mapping profile to be created will be 
linked to the selected project profile.  

2. Under the User Mapping tab in the Profiles and jobs section, right-click the blank area and 
select New from the drop-down menu to create a user mapping profile. The Edit User Mapping 
page appears. To edit or delete an existing user mapping profile, right-click the profile and then 
select Edit or Delete. 

3. Enter the profile name in Profile Name and the optional description in Description. 

Under the Profile Name, a sentence displays the number of the selected user mappings to take 
effect during the migration. By default, the sentence reads No user mappings are selected to 
take effect. After you select the checkboxes next to the user mappings, the number will update 
accordingly. 

4. If desired, you can map all unmapped source users to a default destination user by selecting one 
destination user from the Set the default user for unmapped users drop-down list. If this is not 
needed, make sure that all selected users are mapped to the specified destination users.  

5. In the user mapping configuration area, there are seven columns. You can click the column 
name to sort the content by the information in this column. View the details of these columns as 
follows: 

• SF Username – The display name of the source user.  

• SF Login Name – The login name of the source user. 

• SF User Status – The status of the source user, Active or Inactive. 

• Create New – Whether the destination mapped user is a new one created by CRM 
Migration Manager. 

• Dynamics Username – The display name of the destination mapped user. 

• Dynamics Login Name – The login name of the destination mapped user. 

• Dynamics User Status – The status of the destination mapped user, Disabled or 
Enabled. 

6. You have two methods to configure the user mapping: configure the user mapping for each 
source user manually, or configure the user mapping for all source users automatically. See the 
sections below. 
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Automatically Configuring User Mapping for All Sources 
To automatically configure the user mapping for all source users, complete the following steps: 

1. Right-click in the user mapping configuration area to display the right-click pop-up menu.  

2. Select Generate Default and the source users will be mapped to the destination users according 
to the following two situations: 

• Online Dynamics CRM– The login name format in Dynamics CRM Online is an e-mail 
address. The source users will be mapped to the destination users with the same login 
name. For the other source users with a different login name, CRM Migration Manager 
will create the destination users automatically. The created destination users have the 
same login name and display name as these source users.  

*Note: Since the number of enabled users in Dynamics CRM Online is limited, ensure 
that the number of enabled destination users in CRM Migration Manager is less than the 
number of the enabled users that can be added to Dynamics CRM Online. 

• On-premises Dynamics CRM – The login name format in Dynamics CRM on-premises is 
domain\username. When the word before @ in a source login name is the same as the 
word after \ in a destination name, this source user will be mapped to the destination 
user. For example, there is a source user whose login name is abcd@company1.com 
and a destination user whose login name is company2\abcd. The word before @ in the 
source login name is the same as the word after \ in the destination name. After clicking 
Generate Default, the source user abcd@exampleA.com is mapped to the destination 
user exampleB\abcd. 

For the other source users, CRM Migration Manager will create the destination users 
automatically. The newly created destination users have the login name using the 
format domain\username and have the same display name as the source users. For 
example, there is a source user whose login name is asdf@company1.com and there is 
no matched destination user for user mapping. After clicking Generate Default, CRM 
Migration Manager creates the destination user automatically. The newly created user’s 
login name is company2\asdf and the new user’s display name is the same as this 
source user’s display name. 

For newly-created destination users, the Create New value is True (which represents 
that this destination user is a new user created by CRM Migration Manager), and the 
CRM User Status value is the same as the SF User Status value, Enabled or Disabled. 

3. To export the user mapping settings, right-click in the user mapping configuration area and 
select Export from the drop-down list. You can edit the user mapping settings in the 
exported .xml file according to the format in it and then click Import to import it to CRM 
Migration Manager. 

4. Click Save to save the mapping settings. 
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Manually Configuring the User Mapping for Each Source  
To manually configure the user mapping for each source user, complete the following steps: 

1. Click a source user to highlight the entry.  

2. Right-click this entry and select Set Mapping User from the drop-down menu. A pop-up window 
appears. 

3. In the pop-up window, select a destination user from the drop-down list and then click OK. The 
source user is mapped to the specific destination user. The Create New, Dynamics Username, 
Dynamics Login Name, and Dynamics User Status columns will be updated accordingly. 

4. To export the user mapping settings, right-click this entry and select Export from the drop-down 
list. You can edit the user mapping settings in the exported .xml file according to the format in it 
and then click Import to import it to CRM Migration Manager. 

Managing Dynamics CRM Users 
To view/add/edit the Dynamics CRM users, complete the following steps: 

1. On the Edit User Mapping page, click View Dynamics CRM Users. The Users Viewer page 
appears. 

2. On the Users Viewer page, view the following Dynamics CRM user information: 

• Full Name – The full name of the Dynamics CRM user. 

• Login Name – The login name of the Dynamics CRM user. 

• Existing – Whether the user exists in Dynamics CRM. True represents this user exists in 
the Dynamics CRM environment. False represents this user is created by CRM Migration 
Manager and does not exist in the Dynamics CRM environment. 

• Enabled – Whether the user is enabled in Dynamics CRM.  

3. To add or edit a user, right-click the table: 

• Select Add from the drop-down menu to add a new user. On the appeared Edit User 
Information page, enter the login name, first name, and last name. Then select whether 
to enable this new user. 

• Select Edit from the drop-down menu to edit an existing user. On the appeared Edit 
User Information page, edit the user’s first name and last name. The login name is not 
editable. Then edit whether to enable this existing user.    
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Creating an Entity Mapping Profile 
After the analysis for both the source and the target are completed, you can proceed to create an entity 
mapping profile. The entity mapping profile maps source objects to destination entities. During the 
migration, the source objects will be replaced with the specified destination entities.  

To create the entity mapping profile, complete the following steps: 

1. Select the project profile in the Projects section. The entity mapping profile to be created will 
link to the selected project profile.  

2. Click Entity Mapping in the Profiles and jobs section, right-click the blank area and select New 
from the drop-down menu to create an entity mapping profile. The Edit Entity Mapping page 
appears. To edit or delete an existing entity mapping profile, right-click the profile and then 
select Edit or Delete. 

3. Enter the profile name in Profile Name and the optional description in Description.  

Under the Profile Name, a sentence displays the number of the selected entity mapping to take 
effect during the migration. By default, the sentence reads No entity mappings have been 
selected to take effect. After you select the checkboxes next to the entity mapping, the number 
will be updated accordingly. 

4. In the entity mapping configuration area, there are five columns. You can click the column name 
to sort the content by the information in this column. View the following details of these 
columns: 

• Source Object – The source object name. 

• Custom – Whether the source object is a custom object. 

• Destination Entity – The destination mapped entity name. 

• Custom – Whether the destination entity is a custom entity. 

• Create New – Whether the destination mapped entity is a new one created by CRM 
Migration Manager. 

5. You have two methods to configure the entity mapping: configure the entity mapping for each 
source entity manually, or configure the entity mapping for all/selected/recommended source 
entities automatically. See the following sections. 

Manually Configuring the Entity Mapping for Each Source 
To manually configure the entity mapping for each source entity, complete the following steps: 

1. Click a source entity to highlight the entry on the left configuration area. 

2. In the right Entity Mapping tab, select a destination entity from the Map to drop-down list. The 
source object is mapped to the destination entity. The Destination Entity, Custom, and Create 
New columns will update accordingly. 
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Only the very basic settings of field mapping and status mapping are configured. It is highly 
recommended that you configure field mapping and status mapping by referring to Configuring 
Field Mapping and Status Mapping. 

3. To export the entity mapping settings, right-click the left entity mapping configuration area and 
select Export from the drop-down list. The settings are saved to an .emp file for your further 
reference. You can click Import to import it to CRM Migration Manager. 

Automatically Configuring Entity Mapping  
To automatically configure entity mapping, complete the following steps: 

1. Right-click the left entity mapping configuration area to display the right-click pop-up menu. 
There are three options you can select to configure entity mapping automatically: 

• Generate All – All source objects are mapped to the destination according to the 
following rules: 

o Map the source objects to the specified entities based on the rules 
recommended by CRM Migration Manager. 

o For the objects that are not in the recommendation, map the objects to the 
destination entity having the same name as the source ones. 

o For other objects, CRM Migration Manage will create a new destination entity 
for the mapping. 

• Generate Selected – Select a source object to highlight the entry, right-click the mouse, 
and then click Generate Selected from the pop-up menu. The selected object is mapped 
to the destination entity according to the rules above.  

• Generate Recommended – Right-click the entity mapping configuration area and click 
Generate Recommended from the drop-down list to create recommended entity 
mapping. 

It is strongly recommended that you use the Generate Recommended option to 
generate the entity mapping, and then configure the further settings based on the 
recommended entity mapping. For example, the Price Book entity is based on the 
Product entity, if you only set the entity mapping for Price Book, and the Product entity 
is not mapped and migrated to the destination before, then, the Price Book entity 
cannot be migrated to the destination correctly. 

2. When configuring entity mapping automatically, the field mapping and status mapping are also 
configured automatically. To view the details of field mapping settings or entity mapping 
settings, select an entity mapping and then click Field Mapping or Status Mapping. To modify 
the settings according to your requirements, refer to Configuring Field Mapping and Status 
Mapping for details. 
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3. To export the entity mapping settings, right-click the left entity mapping configuration area and 
select Export from the drop-down list. The settings are saved to an .emp file for your further 
reference. You can click Import to import it to CRM Migration Manager. 

Configuring Field Mapping and Status Mapping 
After configuring the entity mapping, continue to configure the filed mapping and the statue mapping 
for each individual entity mapping. Field mapping maps source object’s fields to destination entity’s 
fields. Status mapping maps a source object’s field to the destination entity’s Status field. 

Configuring Field Mapping 
To configure field mapping, complete the following steps. 

1. Click an entity mapping to highlight the entry on the left configuration area. The detailed 
configurations of the current highlighted entity mapping are displayed on the right pane. By 
default, the Entity Mapping tab is selected.  

2. Click Field Mapping. On the Field Mapping tab, there are seven columns. You can click the 
column name to sort the content by the information in this column. View the details of these 
columns as follows: 

• Source Field – The source filed name. 

• Type – The source field type.  

• Custom – Whether the source field is a custom field. 

• Destination Field – The destination mapped field name.  

• Type – The destination field type. 

• Custom – Whether the destination field is a custom field. 

• Create New – Whether the destination mapped field is a new one created by CRM 
Migration Manager. 

By default, some source fields are mapped to the destination fields, for example, the source 
Account Name field (the column type is String) is mapped to the destination Account Name 
field. If you do not want the field mapping settings to take effect during the migration, uncheck 
the checkbox next to the source field name. For the field mappings that are highlighted in 
orange, you cannot uncheck the checkbox and modify the mapping settings since these field 
mappings are always required, for example, the source Owner ID field is mandatory to map to 
the destination Owner field. 

3. You can select to map the source field to an existing destination field, or to create a new 
destination field and then map the source field to this newly created field: 

• Map the source field to an existing destination field: 
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i. Select the checkbox next to the source field to highlight the entry, for example, 
Account ID.  

ii. Select a destination field from the Map to drop-down list, for example, Account 
Number. The corresponding properties of this type field will be loaded. 

iii. For the editable properties, modify the properties according to your 
requirements.   

• Map the source field to a newly created destination field: 

i. Right-click unmapped field and select Edit from the drop-down menu. The Edit 
Mapping Column page appears. 

ii. On the page, a new destination field having the same display name as the 
selected source field is created. The field name is with a prefix sf_ to distinguish 
it from the existing fields in Dynamics CRM. Both the display name and name 
are editable. 

iii. Select a field type or remain the default one.  

iv. According to the field type you selected, configure the properties related to the 
field type. 

For example, you configure field mapping for a source filed Description whose 
field type is String. After selecting Edit, the settings on the Edit Mapped Field 
page are as follows: 

 Display Name – The display name of this newly created field which is 
editable. In this case, the display name is Description. 

 Name – The name of this newly created field which is editable. In this 
case, the name is sf_description. 

 Field Type – The field type of this newly created field. In this case, the 
field type is Single Line of Text. You can change the type from the drop-
down list. 

 Format/Maximum Length/IME Mode – Configure the settings 
according to the selected field type. 

v. Click Save to save the settings. The page is closed and the source field you select 
is mapped to the newly created field. 

4. If desired, follow the approaches below to edit the field mapping settings that have already 
been configured: 

• Click the field and the properties of the destination field are displayed for your 
reference, including the destination mapped field name in Map to drop-down list, the 
field type in Field Type drop-down list, and so on. For the editable properties, modify 
the properties according to your requirements. 
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• Right-click the configured column mapping and select Edit from the drop-down menu, 
the Edit Mapped Field page appears and you are allowed to view the details settings. 
For the editable properties, modify the properties according to your requirements and 
then click Save to save the configurations. 

5. On the Edit Entity Mapping page, click Save to save the modifications and close the Edit Entity 
Mapping page. You can also continue to configure status mapping without clicking Save. 

Configuring Status Mapping 
To configure status mapping, complete the following steps. In the Status Mapping tab, besides the 
status mapping, you can further configure the status reason mapping. By default, status mapping and 
status reason mapping are configured by CRM Migration Manager. You can select whether to change 
the default settings according to your requirements. If the destination entity does not contain the Status 
and Status Reason fields, status mapping and status reason mapping are not available. 

 Click an entity mapping to highlight the entry. The detailed configurations of the current 
highlighted entity mapping are displayed on the right pane. By default, the Entity Mapping tab is 
selected.  

 Click Status Mapping to configure the status mapping and status reason mapping settings for 
the destination entity containing the Status and Status Reason fields. With the Status Mapping 
tab activated, you can view the following settings: 

• Status Field for Status Mapping – All the source fields whose field type is Boolean or 
Picklist are listed in the Status Field for Status Mapping drop-down list. Select a source 
field from the list. This selected field is mapped to the destination Status field. The 
values contained in this source field are listed in the mapping table, which is used to 
configure status mapping.  

For example, select the Closed field (the field type is Picklist). This Closed field is 
mapped to the destination Status field. The values contained in this source field are 
listed in the mapping table. In the mapping table, there are two columns for configuring 
the status reason mapping settings: 

o Salesforce Value – The available values of the selected source field. 

o Dynamics CRM Option – The destination options that you map the source value 
to. The values listed here are contained in the destination Status Reason field. 
You are allowed to map different source values to the same destination option. 

Refer to the next step for detailed information of configuring status reason mapping. 

• Default Option for Unmapped Value – Set a default destination option for the source 
values that are not configured and selected on the mapping table. For example, the 
source field type is Boolean, and it has two values. Yes is configured to map to Open, 
and the setting of No mapping use value is Pending (Pending is the available value from 
the status reasons list at the bottom). Then for the unchecked source value No, it will be 
mapped to Pending. 
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• Status – The available values of the destination Status field.  

Select a status from the drop-down list and add status reasons in the status reasons list. 
The steps of adding new status reasons are the same as the steps in Dynamics CRM. You 
can also click the buttons on the right side to perform the corresponding actions. The 
function of these buttons is the same as the ones in Dynamics CRM. 

 In the mapping table, configure status reason mapping to map the source value to the 
destination option as follows: 

a. Select the checkbox next to the source value to make this entry take effect during the 
migration. 

b. Double-click the blank area in the Dynamics CRM Option column and select a value 
from the drop-down list (the values displayed here are from the available values from 
the status reasons list at the bottom).  

 Click Save to save the modifications and close the Edit Entity Mapping page. 
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Creating a Filter Profile 
Use Extract Filter to filter the desired objects to be included for the migration, and use Content Filter to 
filter the desired records to be included for the migration. 

Extract Filter 
Use Extract Filter to filter the desired objects and when performing an extract job. Only the records of 
the desired objects will be migrated to the extract database. Ensure the performed analysis based on 
this project profile is the latest.  

To use Extract Filter, complete the following steps: 

 Select the project profile in the Projects section. The extract filter profile to be created will be 
linked to the selected project profile.  

 Click Filter Profile in the Profiles and jobs section, right-click the blank area and select Create 
Extract Filter from the drop-down menu to create an extract filter profile. The Edit Extract Filter 
page appears.  

 On the Edit Extract Filter page, enter the profile name in Profile Name text box, and enter the 
optional description in Description text box.  

 Under the Include Objects column, select the checkbox next to the source object name, for 
example, Account. Only the source records whose object is Account will be migrated to the 
destination.  

• To find the desired object quickly, enter the keywords contained in the Object Name 
and then click Search.  

• To display the checked entities, select Only Show Selected Object(s). 

 Click Save to save the configurations. When running an extract job to migrate the source records 
to the extract database, only the records of the objects configured in the extract filter will be 
migrated. 

Content Filter 
Use Content Filter to filter the source records whose specified field is modified within the time range. 
When performing the a load job to migrate the records to Dynamics CRM, only the records matching the 
filter rules will be migrated.  

To use Content Filter, complete the following steps: 

 Select the project profile in the Projects section. The content filter profile to be created will be 
linked to the selected project profile.  

 27 

 
AvePoint CRM Migration Manager for Microsoft Dynamics CRM 

 



 Click Filter Profile in the Profiles and jobs section, right-click the blank area and select Create 
Content Filter from the drop-down menu to create a content filter profile. The Edit Content 
Filter page appears.  

 On the Edit Content Filter page, enter the profile name in Profile Name text box, and enter the 
optional description in Description text box.  

 Click Add an Object Level Filter at the bottom of the content filter configuration area. All objects 
are listed in the drop-down list under the Object-Field column.  

 Select an object from the drop-down list, for example, Account. 

 Click Add Field Level Criteria. The source fields whose field type is Date and Time are listed on 
the drop-down list. 

 Select a field from the drop-down list, for example, Created Date. 

 Select a condition from the Condition drop-down list. There are three conditions: 

• On – Use to include the records whose selected field’s modified time is on the specified 
data and time. 

• OnOrBefore – Use to include the records whose selected field’s modified time is on or 
before the specified date and time. 

• OnOrAfter – Use to include the records whose selected field’s modified time is on or 
after the specified time. 

 Specify the time value in the Value column. You can modify the value by entering the desired 
date, or click the triangle to select the date from the appeared calendar. 

In this case above, when performing a load job, the Account records whose created date 
matches the specified time value will be migrated to the destination. For the Account records 
whose created date does not match the filter rule, they will not be migrated to the destination. 
For the other records that are not Account object, the content filter will not take effect. 

 Continue to add more filter rules according to your requirements. You can click the remove ( ) 
button to delete the corresponding filter rules. 

 After the configurations, click Save to save that. 
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Performing a Migration Job 
The migration from Salesforce to Dynamics CRM involves two steps: extracting the content from the 
source to the extract database and loading the content from the extract database to the destination.  

Creating an Extract Plan 
To create an extract plan, complete the following steps: 

1. Select the project profile in the Projects section. The created extract plan will be linked to the 
selected project profile. For each project profile, you can create multiple extract jobs. 

2. Click Migration Plans.  

3. Right-click the blank area under the Migration Plans tab and select New Extract Plan from the 
drop-down list. The Edit Extract Plan page appears. 

4. In the Plan Name tab, enter the plan name and the optional description. Click Next when you 
finish. 

5. In the Filter Settings tab, select an extract filter profile from the Extract Filter drop-down list. 
After you select an extract filter profile, the objects that are included in the profile and the 
number of the records of the objects are displayed. By default, Extract All is selected, which 
represents that the records of all source objects will be extracted. 

6. Click Next when you finish.  

7. In the Advanced Settings tab,  configure the advanced settings for the extract plan by selecting 
the corresponding checkboxes: 

• Overwrite Content in the extract database – Overwrites the existing content in the 
extract database if there is a content conflict.  

• Check deleted in the extract database – Marks deleted source objects in the extract 
database as deleted.  

8. Click Next when you finish. 

9. If you do not want to set up the schedule, click Save on the Schedule Settings tab to save the 
plan and skip to the next step. To set up a migration schedule, refer to the following details: 

• Full migration – Migrate all source content (filtered by the extract filter) to the 
destination.  

o Start Time – Specify the start time in the text box. 

o Only Once – Run the full migration job only once. 

o Interval – Run the migration job according to the configured interval. 

• Incremental migration – Migrate the changed content in the source since the last 
migration job. 

o Start Time – Specify the start time in the text box. 
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o Only Once – Run the full migration job only once. 

o Interval – Run the migration job according to the configured interval. 

It is recommended that you configure both a full migration schedule and an incremental 
migration schedule. The full migration job should run first and only once, and the incremental 
migration job should run according to your configured interval. During an incremental migration, 
only modified source content will be extracted to the database.  

10. After configuring the schedule, click Save to save the settings.  

11. This plan is now displayed under the Migration Plans tab, and includes the plan name, plan 
description, plan type, created date of the plan, and the last modified date of the plan. On the 
Profiles and jobs area, click Plan Details to view the information of the plan name, the extract 
filter, and the schedule settings (if you configured).  

Running an Extract Job 
If the extract plan is with a schedule, it will run according to the schedule settings. You can also run this 
extract plan manually. If the extract plan is without a schedule, it must be run manually. To run the 
extract plan manually, complete the following steps:  

*Note: The extract plan performed manually is a full migration job. 

1. Select the project profile in the Projects section and click Migration Plans.  

2. Right-click the desired plan in the list, and then select Run from the drop-down list.  

3. The information of the extract job displays under the Jobs tab in Profiles and jobs. 

4. When the status of the job is Finished, the extract job is finished. 

Creating a Load Plan 
To create a load plan, complete the following steps: 

1. Select the project profile in the Projects section. The created load plan will be linked to the 
selected project profile. For each project profile, you can create multiple load jobs. 

2. Click Migration Plans.  

3. Right-click the blank area under the Migration Plans tab and select New Load Plan from the 
drop-down list. The Edit Load Plan page appears. 

4. On the Plan Name tab, enter the plan name and the optional description. Click Retrieve to 
retrieve the available language packs in the destination CRM environment and then select the 
currently used one. 

5. Click Next when you finish. 

6. In the Mapping Settings tab, select the user mapping profile from the User Mapping drop-down 
list. Select the entity mapping profile from the Entity Mapping drop-down list, and then, the 
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mapped objects that are included in the profile and the number of the records of the objects in 
the extract database are displayed. Select a content filter profile from the drop-down list. By 
default, None is selected. 

7. Click Next when you finish. 

8. In the Advanced Settings tab, configure whether to migrate the source records and whether to 
migrate the source object permissions. 

• Include records – If you do not select the Include records checkbox, only the objects 
contained in the selected entity mapping profile will be migrated to the destination. If 
you select the Include records checkbox, both the objects and their records will be 
migrated to the destination.  

When selecting Include records checkbox, continue to specify the content filter profile, 
the conflict resolution, and how to deal with the source attachments. 

• Conflict Resolution – Select conflict resolution to specify how to deal with the 
conflicted content. 

• Skip ignores the source record that has the same name as the 
destination record. 

• Overwrite copies the source records to the destination by overwriting 
the destination records with same record name 

• Migrate attachments to – Select an option from the drop-down list to specify 
how to deal with the source attachments 

• Notes (Dynamics CRM) – Migrate the attachments to Dynamics CRM 
Notes of the migrated records. 

• Document Library (SharePoint) – Migrate the attachments to specified 
SharePoint library. The library’s name is the name of the object whose 
records contain attachments.  

• Migrate the source object permissions to the destination security roles – If desired, 
select this checkbox to migrate the source user profiles to the destination security roles. 
Only the object permissions configured in the user profile will be migrated to the 
destination. After the migration, the destination users, which are mapped from the 
source users, will use the security roles that are created/updated based on the source 
user’s user profile. When selecting this option, continue to specify how to deal with the 
conflicted security roles in Conflict Resolution. 

• Skip ignores the source user profile that has the same name as the destination 
security role. 

• Overwrite migrate the source user profile to the destination by overwriting the 
destination security role with the same name. 

9. Click Next when you finish.  

10. In the Schedule Settings tab, if you do not want to set up the schedule, click Save to save the 
plan and skip to the next step. To set up the schedule, refer to the following details: 
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• Full migration – Loads all source content in the extract database to the destination.  

• Start Time – Specify the start time in the text box. 

• Only Once – Run the full load job only once. 

• Interval – Run the load job according to the configured interval. 

• Incremental migration – Compares with the content migrated to the destination since 
the last load job, the loads the changed content to the destination. 

• Start Time – Specify the start time in the text box. 

• Only Once – Run the full load job only once. 

• Interval – Run the load job according to the configured interval. 

It is recommended that you configure the schedule by creating a full migration schedule and an 
incremental migration schedule. The full migration schedule runs only once, and the 
incremental migration schedule runs according to the configured interval. With incremental 
migration, the changed source content will be loaded to the destination each time when 
running an incremental migration job. The advantage is saving the storage space and saving 
time. 

11. After configuring the schedule, click Save to save the settings.  

Then, this plan is displayed under the Migration Plans tab, including the information of the plan 
name, plan description, plan type, created date of the plan, and the last modified date of the 
plan. You can right-click the plan to edit/delete it. On the Profile and jobs area, click Plan Details 
to view the information of the plan name, the user mapping profile, the entity mapping profile, 
and the schedule settings (if you configured). 

Running a Load Job 
If the load plan is with a schedule, it will run according to the schedule settings. You can also run this 
load plan manually. If the load plan is without a schedule, it must be run manually. To run the load plan 
manually, complete the following steps:  

*Note: The load plan performed manually is a full migration job. 

1. Select the project profile in the Projects list and click Migration Plans.  

2. Right-click the desired plan in the list, and then select Run from the drop-down list.  

3. The information of the load job displays under the Jobs tab in Profiles and details. 

4. When the status of the job is Finished, the load job is finished. 
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Checking Job Reports 
To check the job report, complete the following steps: 

1. Select a desired project. 

2. With the Analyze tab activated, select the Jobs tab to view all jobs of this project. You can also 
navigate to the Migration Plans tab and select a plan to view the related jobs in the Jobs tab.  

3. Click View in the Report column to view the job report of a specified job. 
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Checking Migration Results 
After performing migration jobs, source records have been backed up in the extract database and have 
been migrated to the destination Dynamics CRM. Checking migration results helps you understand the 
migration results easily and fast by comparing the data in Dynamics CRM with the data in the extract 
database.  

To check the migration results, complete the following steps: 

1. Select the desired project and then click Results. 

2. Select an entity mapping profile from the Entity Mapping drop-down list. The following columns 
are displayed. Click Check to update the statistics for the selected entry or click Check All to 
update the statistics for all entries: 

• Source Object – This column lists the source objects including in the entity mapping 
profile. 

• Target Entity – This column lists the destination entities that source objects map to. 

• Record Numbers – This column lists the record numbers of a source object in Salesforce.  

• Extracted Records – This column lists the record numbers of a source object backed up 
in the extract database.  

• Migrated Records – This column lists the record numbers migrated to Dynamics CRM. 

• Differences – This column lists the number of destination records that are different 
from the ones in the extract database. Click the number to view the detailed 
information. On the appeared Differences pop-up window, you can view the following 
information: 

• Field – The field whose destination value is different from the source value. 

• Source – The field value in the source. 

• Destination – The filed value in the destination.  

You can perform the following actions: 

• Click Salesforce Record to view the source record.  

• Click Dynamics Record to view the destination record. 

• Click Repair All to re-migrate the records from the extract database to the 
destination. 

• Warnings – The number of destination records whose lookup field misses the 
information. The value of this destination field is empty and the reason is that the 
related records are not migrated. 

12. If desired, select a content filter profile from the content filter drop-down list. The Record 
Numbers statistics of the objects whose field value matches the content filter rules are 
displayed for your reference. 
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Viewing Project Dashboard 
Project Dashboard is used to view the project progress overall. Select a project and click Project 
Dashboard to view the following information: 

• Project Name and Migration Progress – Displays the project name and the project’s 
migration progress. 

• Project Summary – Displays the project summary. 

• Object Migration Progress – Displays the migration progress for each source object 
including the following information: 

• Object – This column lists all source objects. 

• Extracted Records – This column lists the record numbers of a source object 
backed up in the extract database. 

• Migrated Records – This column lists the record numbers migrated to Dynamics 
CRM. 

• Progress – This column displays the migration progress for a source object. 
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