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Governance Automation Key Terms and Phrases 
To help better understand how to use the features and functions in Governance Automation, refer to 
the following list of key terms and phrases: 

 

Service Request 
A Service Request is a request for a management operation in SharePoint. Service Requests are 
submitted by business users, and depending on the Service that is requested, they may require approval 
from both business users and Governance Automation Administrators. 

Service 
A Service is a set of configured settings for a management operation in SharePoint that can be leveraged 
by business users when submitting a Service Request. Services are configured by Governance 
Automation Administrators. 

Policy 
A Policy is an organization-wide rule or standard that can be applied to a Service Request. Policies are 
configured by Governance Automation Administrators. 

Approval Process 
An Approval Process is a defined process to obtain approval in order for a SharePoint or DocAve 
procedure to start. 
 

Last Access Threshold 
The Last Access Threshold is the amount of time you allow for a Site Collection/Site/Sub-site to not have 
been accessed by anyone before Governance Automation notifies the designated contact. 

Lease Period 
A Lease Period is the amount of time a Site Collection/Site/Sub-site is expected to be used. Once the 
Lease Period has reached its expiration date, the designated user will be prompted to decide on the 
action to perform on the Site Collection/Site/Sub-site. This allows for the automation of content lifecycle 
management. 

Category 
Categories are used for organizational purposes. For example, by placing policies used for SharePoint 
administration purposes in the Administration category, you can then sort policies by categories, and 
more easily find the policy of your choice.  

 
 



 3 

 
DocAve: Governance Automation 

 

Service Request Contact 
The Service Request Contact is the business user who owns the business process for the Service 
Request. 

Administrator Contact 
The Administrator Contact is the IT administrator to be contacted if the Service Request is unable to 
properly complete. 

References 
References are information about the Service Request. References include: Request Name, Requester, 
Task Created, Rejecter, Approver, Rejected Time, Approve Time, Comments, Request Object URL, 
Overdue Period, My Task Link, and Governance Automation Link. 

Administrator 
An Administrator in Governance Automation has full control to all settings, reports and applications in 
Governance Automation, as well as full control to all of their organization’s SharePoint farms. 

Farm Administrator 
A Farm Administrator in Governance Automation has full control of one or more of their organization’s 
SharePoint farm(s), and full control of all reports and applications in Governance Automation 
corresponding to the farms they have control over. 
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Notices and Copyright Information 
Notice 
The materials contained in this publication are owned or provided by AvePoint, Inc. and are the property 
of AvePoint or its licensors, and are protected by copyright, trademark and other intellectual property 
laws. No trademark or copyright notice in this publication may be removed or altered in any way. 

Copyright 
Copyright © 2012, 2015 AvePoint, Inc. All rights reserved. All materials contained in this publication are 
protected by United States and international copyright laws and no part of this publication may be 
reproduced, modified, displayed, stored in a retrieval system, or transmitted in any form or by any 
means, electronic, mechanical, photocopying, recording or otherwise, without the prior written consent 
of AvePoint, 3 Second Street, Jersey City, NJ 07311, USA or, in the case of materials in this publication 
owned by third parties, without such third party’s consent. Notwithstanding the foregoing, to the extent 
any AvePoint material in this publication is reproduced or modified in any way (including derivative 
works and transformative works), by you or on your behalf, then such reproduced or modified materials 
shall be automatically assigned to AvePoint without any further act and you agree on behalf of yourself 
and your successors, assigns, heirs, beneficiaries, and executors, to promptly do all things and sign all 
documents to confirm the transfer of such reproduced or modified materials to AvePoint.  

Trademarks 
AvePoint®, DocAve®, the AvePoint logo, and the AvePoint Pyramid logo are registered trademarks of 
AvePoint, Inc. with the United States Patent and Trademark Office. These registered trademarks, along 
with all other trademarks of AvePoint used in this publication are the exclusive property of AvePoint and 
may not be used without prior written consent. 

Microsoft, MS-DOS, Internet Explorer, Office, Office 365, SharePoint, Windows PowerShell, SQL Server, 
Outlook, Windows Server, Active Directory, and Dynamics CRM 2013 are either registered trademarks or 
trademarks of Microsoft Corporation in the United States and/or other countries.  

Adobe Acrobat and Acrobat Reader are trademarks of Adobe Systems, Inc. All other trademarks 
contained in this publication are the property of their respective owners and may not be used without 
such party’s consent.   

Changes 
The material in this publication is for information purposes only and is subject to change without notice. 
While reasonable efforts have been made in the preparation of this publication to ensure its accuracy, 
AvePoint makes no representation or warranty, expressed or implied, as to its completeness, accuracy, 
or suitability, and assumes no liability resulting from errors or omissions in this publication or from the 
use of the information contained herein. AvePoint reserves the right to make changes in the Graphical 
User Interface of the AvePoint software without reservation and without notification to its users. 

AvePoint, Inc. 
Harborside Financial Center, Plaza 10  
3 Second Street, 9th Floor  
Jersey City, New Jersey 07311 
USA 
 


	Governance Automation Key Terms and Phrases
	Service Request
	Service
	Policy
	Approval Process
	An Approval Process is a defined process to obtain approval in order for a SharePoint or DocAve procedure to start.
	Last Access Threshold
	Lease Period
	Category
	Service Request Contact
	Administrator Contact
	References
	Administrator
	Farm Administrator

	Notices and Copyright Information

