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Submitting Documentation Feedback to AvePoint 
AvePoint encourages customers to provide feedback regarding our product documentation. Click the 
following URL to access the Submit Your Feedback form on our Web site: 

http://www.avepoint.com/resources/documentation-feedback/?flush=1 

  

http://www.avepoint.com/resources/documentation-feedback?flush=1
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1. Request a DocAve License from AvePoint 
To use DocAve for Office 365 Sustainable Adoption, you will need to acquire and apply a DocAve license. 
To request a license, go to http://www.avepoint.com/free-trial-downloads/AzureVM/DocAve and fill out 
the License Request form. You will receive your license approximately 24-48 hours from the time you 
request it.  

You can still go forward with the Manager installation in Step 2 below prior to receiving the license, but 
you will not be able to use DocAve modules until you apply your license. 

http://www.avepoint.com/free-trial-downloads/AzureVM/DocAve
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2. Log into the DocAve 6 Azure VM and Apply Your 
License 

If this is your first time spinning up your DocAve 6 Azure VM, the VM will automatically perform an 
unattended installation of the Manager and Agent. The installation process starts up automatically and 
takes approximately 20 minutes to complete from the time the Azure VM is created. 

Both methods of logging into DocAve require the DocAve Manager and Agent installation to complete.  

Method 1: Using Remote Desktop Connection 
1. Connect to the Azure VM using Remote Desktop Connection. This can be done through the steps 

found in Microsoft Azure article Log on to a Windows virtual machine using the Azure portal.  

2. Depending on the progress of the installation, you will see Manager or Agent install progress. 

 

https://azure.microsoft.com/en-us/documentation/articles/virtual-machines-log-on-windows-server/
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3. Once the DocAve Manager and Agent installation complete, select and run the DocAve shortcut 
from the desktop. This will automatically open the Internet Explorer browser with the screen 
below: 

 

4. Select the option Continue to this website (not recommended). The DocAve login screen 
appears. 
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5. Log into DocAve using the following credentials: 

user: admin  

password: admin 

*Note: Without a DocAve license, you will be unable to use the DocAve modules. We 
recommend shutting down the Azure VM while you wait for your license to avoid accruing any 
unnecessary charges. 

 

6. Import your DocAve license key: 

a. Navigate to Control Panel > License Manager. 

b. Click Import from the ribbon. 

c. Click Browse to navigate to your license (.lic) file, and select the file. 

d. Click Save to apply your license. Note that DocAve will automatically log you off to apply 
the license. Upon your next login, the license will be active. 
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Method 2: Load DocAve via Your Local Browser 
The benefit of Method 2 is that you can bookmark the URL to your DocAve instance, eliminating the 
need to connect using Remote Desktop.  

Obtaining the DNS Name of the Azure VM Running the DocAve Manager 
Loading DocAve locally via an internet browser requires that you know the DNS name of the Azure VM 
running DocAve Manager. The following steps walk you through obtaining the DNS name of the Azure 
VM. If the DNS name is already known, then you can skip directly to the next section. 

1. Log into the Azure Portal and navigate to Virtual Machines: 

 

2. Within the list of Virtual Machines, locate the DocAve Manager Azure VM. Scroll over to the DNS 
Name column and copy the DNS name by clicking the icon outlined below: 

 

3. This will copy the DNS name of the Azure VM to your clipboard. Paste this DNS name into 
Notepad and save the file. You can now proceed to the next step to load DocAve. 
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Loading DocAve after Obtaining the DNS Name of the Azure VM 
1. Open Internet Explorer and enter the address as the URL:  

https://<Azure VM DNS Name>:14000/Index.htm  

Note that if the DNS name was copied from the previous section, you can paste it into the field 
to insert the DNS name. 

2. The following window will load: 

 

3. Select the Continue to this website (not recommended) option, and another window will pop-
up displaying the DocAve login screen. Note that if you receive a prompt that the pop-up is 
either blocked or requires attention, click Allow. 
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4. Log into DocAve using the following credentials: 

user: admin  

password: admin 

*Note: Without a DocAve license, you will be unable to use the DocAve modules. We 
recommend shutting down the Azure VM while you wait for your license to avoid accruing any 
unnecessary charges. 

 

5. Import your DocAve license key: 

a. Navigate to Control Panel > License Manager. 

b. Click Import from the ribbon. 

c. Click Browse to navigate to your license (.lic) file, and select the file. 

d. Click Save to apply your license. Note that DocAve will automatically log you off to apply 
the license. Upon your next login, the license will be active. 
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3. Connect Your On-premises DocAve Agent to DocAve 
Manager in Azure (Hybrid Only) 

The next step to getting your DocAve 6 VM up and running is to connect your on-premises DocAve 
Agent to your DocAve Manager in Azure.  The information below applies to hybrid environments only.  

Mapping the DocAve Manager DNS Name to a Public IP Address 
For the DocAve Agent on-premises server to recognize the DocAve Manager Azure VM, a mapping is 
generally required. This mapping can be done within DNS where an “A Record” is created with the DNS 
name of the DocAve Manager – Azure VM and the public IP Address of the DocAve Manager Azure VM. 

The sections below describe how to obtain the information required to create a mapping. See MSDN 
article https://msdn.microsoft.com/en-us/library/bb727018.aspx for steps on creating the mapping. 

Obtaining the DNS Name of the Azure VM Running DocAve Manager 
For instructions on this step, see Obtaining the DNS Name of the Azure VM Running the DocAve 
Manager. 

Obtaining the Public IP Address of the DocAve Manager Azure VM 
1. Log into the Azure Portal and navigate to virtual machines: 

 

  

https://msdn.microsoft.com/en-us/library/bb727018.aspx
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2. Within the list of virtual machines, locate the DocAve Manager Azure VM and select the VM. The 
VM Dashboard screen will load. 

 

3. Scroll down and locate the Public Virtual IP (VIP) Address on the right side of the screen: 

 

4. Copy this IP address and paste it into Notepad, just as you did for the DNS name. 
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Installing the DocAve Agent on Your On-premises Server 
To install a DocAve Agent on your SharePoint on-premises server, first request an Agent Installation 
Wizard download link from the AvePoint Sales Team.  

For Agent server hardware and permission requirements, as well as step-by-step instructions for 
installing Agents, refer to the DocAve 6 Installation Guide.  

Note that when installing the DocAve Agent on your on-premises server, you must enter the DocAve 
Manager Azure VM DNS Name as the DocAve Manager Control Service Host address.  

 

**You will need to open within the firewall the port being used for the DocAve Agent so that the Azure 
VM can communicate with the on-premises Agent server via the Agent port. The Agent port is 14004 by 
default. ** 

 

 

mailto:Sales@avepoint.com
http://www.avepoint.com/assets/pdf/sharepoint_user_guides/DocAve_6_Installation_Guide.pdf
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4. Register Your SharePoint Site Collections 
Using DocAve Control Panel, you will register your SharePoint Online/SharePoint on-premises site 
collections or OneDrive for Business by adding them to DocAve’s SharePoint Sites Group or OneDrive for 
Business Group. This allows DocAve 6 to manage those site collections.  

*Note: If you are configuring DocAve for use with a hybrid environment, see the DocAve 6 Control Panel 
Reference Guide for additional considerations such as hardware requirements. 

If registering an on-premises site collection, you will be asked to enter a username and password. The 
account you use for this field must have Site Collection Administrator permissions. 

If registering a SharePoint Online site collection or OneDrive for Business, the account must have the 
following permissions: 

• User Profile Service  

o Follow People and Edit Profile  

o Use Tags and Notes  

• Managed Metadata Service: Term Store Administrator  

• Read permission to the Apps for SharePoint library in the app catalog site collection   

Registering a Single Site Collection 
The steps below explain how to register a site collection to the SharePoint Sites Group.  

1. In DocAve, navigate to Control Panel > Registered SharePoint Sites. 

2. Click Manual Input Mode on the ribbon. 

3. Select the SharePoint Sites Group. 

4. Click Manage Site Collections on the ribbon. The Manage Site Collections interface appears. 

5. Click Add on the ribbon.  

6. Complete the following fields to add a site collection: 

a. Site Collection URL – Enter the URL of the site collection that you want to add to this 
SharePoint Sites Group. 

*Note: DocAve does not support adding subsites to the SharePoint Sites Group. 

b. Site Collection User – Enter the credentials for an account that has the permissions 
mentioned above.  

7. Click Save to save these configurations and return to the Manage Site Collection interface. 

http://www.avepoint.com/assets/pdf/sharepoint_user_guides/Control_Panel_Reference_Guide.pdf
http://www.avepoint.com/assets/pdf/sharepoint_user_guides/Control_Panel_Reference_Guide.pdf
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Registering a Single OneDrive for Business 
After navigating to Control Panel > Registered SharePoint Sites, complete the following steps to register 
a single OneDrive for Business to a OneDrive for Business Group: 

1. In DocAve, navigate to Control Panel > Registered SharePoint Sites. 

2. Click Manual Input Mode on the ribbon. 

3. Select the OneDrive for Business Group. 

4. Click Manage Site Collections on the ribbon. 

5. On the Manage Site Collections interface, you will see a list of OneDrive for Business. 

6. Click Add on the ribbon.  

7. Complete the following steps to add a OneDrive for Business to the OneDrive for Business 
Group. 

a. In the How would you like to add the site collection? field, select a method.  

o Add the site collection by entering user information – Enter the credentials for 
an account that has the permissions mentioned above. 

*Note: The username used to register the OneDrive for Business can only be 
used once.  

o Add the site collection by entering user information and URL – Enter the site 
collection URL, username, and password. 

8. Click Save to save these configurations and return to the Manage Site Collection interface. 
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Notices and Copyright Information  
Notice 
The materials contained in this publication are owned or provided by AvePoint, Inc. and are the property 
of AvePoint or its licensors, and are protected by copyright, trademark and other intellectual property 
laws. No trademark or copyright notice in this publication may be removed or altered in any way. 

Copyright 
Copyright ©2015 AvePoint, Inc. All rights reserved. All materials contained in this publication are 
protected by United States and international copyright laws and no part of this publication may be 
reproduced, modified, displayed, stored in a retrieval system, or transmitted in any form or by any 
means, electronic, mechanical, photocopying, recording or otherwise, without the prior written consent 
of AvePoint, 3 Second Street, Jersey City, NJ 07311, USA or, in the case of materials in this publication 
owned by third parties, without such third party’s consent. Notwithstanding the foregoing, to the extent 
any AvePoint material in this publication is reproduced or modified in any way (including derivative 
works and transformative works), by you or on your behalf, then such reproduced or modified materials 
shall be automatically assigned to AvePoint without any further act and you agree on behalf of yourself 
and your successors, assigns, heirs, beneficiaries, and executors, to promptly do all things and sign all 
documents to confirm the transfer of such reproduced or modified materials to AvePoint.  

Trademarks 
AvePoint®, DocAve®, the AvePoint logo, and the AvePoint Pyramid logo are registered trademarks of 
AvePoint, Inc. with the United States Patent and Trademark Office. These registered trademarks, along 
with all other trademarks of AvePoint used in this publication are the exclusive property of AvePoint and 
may not be used without prior written consent. 

Microsoft, MS-DOS, Internet Explorer, Office, Office 365, SharePoint, Windows PowerShell, SQL Server, 
Outlook, Windows Server, Active Directory, and Dynamics CRM 2013 are either registered trademarks or 
trademarks of Microsoft Corporation in the United States and/or other countries. 

Adobe Acrobat and Acrobat Reader are trademarks of Adobe Systems, Inc.  

All other trademarks contained in this publication are the property of their respective owners and may 
not be used without such party’s consent.   

Changes 
The material in this publication is for information purposes only and is subject to change without notice. 
While reasonable efforts have been made in the preparation of this publication to ensure its accuracy, 
AvePoint makes no representation or warranty, expressed or implied, as to its completeness, accuracy, 
or suitability, and assumes no liability resulting from errors or omissions in this publication or from the 
use of the information contained herein. AvePoint reserves the right to make changes in the Graphical 
User Interface of the AvePoint software without reservation and without notification to its users. 

AvePoint, Inc. 
Harborside Financial Center, Plaza 10  
3 Second Street, 9th Floor  
Jersey City, New Jersey 07311 
USA 
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