Business Brie

The Future of Enterprise
Management

Guidelines for transforming your ECM systamECM 2.0
with SharePoint2007and DocAve

This document is intended to aid IT administrators and other

stakeholders responsible for deploying and managing an
Enterprise Content Management (ECM) system for their
organization. This document briefly outlines the key components
and objectives of any successful ECM system, and provides
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powerful technologies.
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Building the Next @neration of ECM

Enterprise Content
Management (noun): The
strategies, methods, and tools
used to capture, manage, store
preserve, and deliver content
and documents related to
organizational processes. ECI
tools and strategies allow the
management of an
organization® unstructured
information, wherever that
information exists.

A AvePoint

The goal ofan Enterprise Content Management (ECM}¥ystem is to connect the
people, processes, and informéon of an organization. A successful and effective
ECM systemis not merely an application that organizesand stores content, it is a
fully-integrated platform and architectural framework that enables unfettered
collaboration, stewards enterprise content throughout its life-cycle, and empowers
greater productivity. AnECMsystemiO AT 1 O C Aiftuél @doéygténd 6 O

For many reasonsMicrosoft SharePoint Products and Technologiésare positioned
to becomethe backbone of the next generation ECM system8&ully-integrated with
the productivity tools knowledge workers already use, imbedded with bestof-breed
enterprise search capabilities, easily customizable and eminently scalable
SharePoint isconsidered by many experts to be¢he foundation for ECM platforms of
the future.

But how do you take a flexibleand expansive platform like SharePoint and
transform it into the powerful and efficient ECM system your organization
demands? How do you unlockthe ECM potential already imprinted inSharePoin O
DNA? To unleash 3 E A O A 0 iulE EQM&4&pabilities, you must fortify it with
appropriate infrastructure management support. You must supplement
SharePoin® @ative ability to connect people, processg and information with
powerful data protection, administration, content management, storage
optimization, compliance, anddeployment tools.

The DocAve Softwae Platorm delivers these tools. With 15 independently
deployable modules piloted via a unified, brower-based interface, DocAve is the
key to transforming SharePointfrom a powerful collaboration platform and digital
asset repository into a truly comprehensive ECMsystem. Collectively, SharePoint
and DocAveform the basis for the next generation of robust and cost effective ECM
Ol 1 OOET T Oh DOI OEAET C 1 OCATEUAOQGEITO A
legacyECMsystems

This document will explain what makes the SharePointdDocAve combination the
xI Ol AGO 1100 Oi1EAR
planning and building a succedsl SharePoint/DocAve ECM solutionfor your
organization.
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How Has ECM Evolved?

The way organizations conduct business has evolved since the first ECM systems
began appearing on the market twentyplus years ago. The tools and technologies
we rely upon to meet our business objectives have become more powerful and
integrated, revolutionizing the way we communicate and collaborateThe types of
content we rely upon havegrown to include documents, forms, images, audio/video,
email messages, instant messages, web content, and mofnd the regulatory
atmosphere within which we do busines has evolved, bringing with it new
demands with regard to digital information privacy, security, and stewardship.

What does this mean for ECM? In short, it means that any successful ECM system
must ATTTAAO AT 1 OCA] badihds®dcdsseandxiifointakod D
ways unimaginable when legacy ECM systems were first conceiveld. must be
wholly integrated into the business applications that knowledge workers rely upon
to get their work done, while efficiently handling all the various types of camnt and
delivery channels the enterprise engageslt must be flexible and extensible, so it
can grow and evolve with the enterprise.lt must be easily managd, providing tools
to meet compliance obligations and organizational management protocolsAnd it
must be intuitive, user-friendly, and easily adoptable, so it enhances productivity
and aligns with the dayto-day business processes of both the knowledge worker
and the enteprise.

When the first generation of ECM systems came to market tEA 1 AOXl AH@dpdr 6 O
call them ECM 1.p their primary function was that of a uniform repositay for

enterprise information. Leveraging document and records management
technologies, these ECM systenmserved primarily to organize enterprise data for
compliance purposes This is still a critical role of any ECM system. But as the
guantity and types of unstructured data being handledby organizations grew, and

online collaboration among knowledge workers became much more critical to

business processessuccessfulECMsystemsbegan to be understood increasingly &

integrative middleware .

In this role, ECMwould serve as an underlying infrastructure upon which formerly
vertical applications and disparate groups of knowledge workerscould seamlessly
exchange information and collaboratein a web-based information infrastructure. No
longer could an effective ECM system benerely a repository to handle the
compliancerelated organization; it had to bea flexible and integrated platform that
enabled Enterprise Application Integration (EAI) and end-user collaboration. It had
to be aneco-system in which applications, content, and users could work together.
It had to be ECM 2.0.

Objectives of ECM 2.0

A Establish ontrol over abundant and growing volume of records and documen
to mitigate task duplication and minimize time spent searching for informatio

A Automate business processes to lege manual paper processirigcrease
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productivity, and enableonlinecollaboration

A Sreamline the authoring and publishing of information to knowledge workers
customers, and partners via the intranet, extranet, and internet

A Flexibly reeteverevolvingregulatory compliance obligations, including
document retentiorpolicies, unstructured information management, and recot
management

The Drivers of ECM 2.0

Though the core capabilities of an ECM syste(to capture, store, preserve, manage,
and deliver enterprise conten) have not changed, four attributes have emerged as
absolutely critical to a successful ECM 2.0 system.

> Integration

ECM 2.0 isnot an application, but a platform capable of managing, organizing,
and delivering data from the business productivityapplications and multiple
data stores the organization uses. According to a study conducted by Forrester
Research in June 2009, over 80% of enterprise customers use Microsoft Office
for worker productivity and collaboration.® This dictates that for the great
majority of enterprises, a truly successful ECM system must integrate seamlessly
with Microsoft Products and TechnologiesWhichever technology is driving the
ECM system, it must enable and empower collaboration among knowledge
workers.

» Scalability

EQM 2.0 is able to grow with an orgaization. It leverages a storageand archiving
system that can handle voluminous datawithout degrading system reliability,
integrity, performance, or enduser experience. ECM 2.0 systems are architected
in a fully-distributed manner that allows them to be efficiently, securely, and
cost-effectively deployed to new working groups, wherever they are located.

» Flexibility /Extensibility

The typical modern enterprise is composed of numerous business units, often

each with its own procedures, processes, and demanddhey also collaborate

and share information with a constellation of business partners, vendors, and

customers. An ECM 2.0 system empowers the organization to deliver content

and manage processes in the preciseay each business unit and external party

prefers and requires. ECM 2.0 provides intuitive tools to customize elements of

the platform to suit the exact needs of its usersThese tools empower knowledge

workers to author, manage, and publish their contentvithout the assistance of

technical staff. 4 EOT OCE DHOAI EOEAA 10)860h ATiIi1T1T AA

! Forrester: Microsoft Office in No Danger from Competitors
(http://www.pcworld.com/businesscenter/article/166123/forrester_microsoft office_in_no_danger_from_competitors.h
tml?tk=nl_dnx_h_craw)l
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standards (such as XML and SMTHECM 2.0 system&ncourage enterprises to

craft the solutions they need to succeed.

» Usability/Adoptability
ECM20EO ET OOEOEOAR AAOGU O1 OOAR AT A AAI EOA
business applicationsend-users work with everyday. (Once again, because the
vast majority of organizations leverage Microsoft technologies, an ECM system
xEOE OEI EI AO OOAAEI EoQdés disiinét addanthges) Withi A  EAAT
such integrationz AOAT OET OCE EO EO OEA O1 AAOI UET ¢ £

transparent from the end-user perspective,and hence highly adoptableFor the
administrator, ECM 2.0 systems are easily managed, monitored, and reported
upon.

Why (A O AtheBlégacy ECM gstems evolved into ECM 2.0?

Legacy ECM vendors such as EMthd maker of Doamentum) and IBM (maker

of FileNet) have failed to keep up with the needs of the modern enterpriséor

three key reasons: First and foremost, they are not platforms, but rather

applications created for the sole purpose obrganizing and preserving enterprise

content for management and compliance purposes. They are well polishédnd

very expensive digital asset repositories,but offer little beyond that. Second,

they were not designed with collaboration and useradoptability in mind, and

have been playing a game cOAAGAE AO T1T1ETA Aiil1AAT OAQEI
increasingly important in the enterprises “00 Ui O AAT 80 OOAT OAI ¢
designed for document management ird a collaboration platform by simply

adding a fewconnectors. For seamless collaboration, gu need a underlying

platform architecture upon which client-level applications can communicate and

share datg with tools that usersare familiar with and will gladly adopt.

And finally, legacy gstems like Documentum and FileNetvere not designed for
customer-driven customization and extensibility, and hencedo not offer the
intuitive design and programming tools that let administrabrs shape
components of the systento meet their needs.

These are the core reasons why legacy ECM has failed to help the modern
enterprise meetboth its productivity and compliance goals.
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SharePoint DocAve- The Premier ECM

“Y 2.0 System
3 Y oyste
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Much to the dismay of legacy ECM vendorMicrosoft SharePant Products and
Technologies are increasingly being identified by industry analysts and
technology experts as the platform upon which the next generation of ECM
systems will be built. Microsoft Office SharePoint Server 2007, fortified by the
infrastructure management capabilities of the DocAve Software Platform
delivers the most powerful ECM solution available.Why? Because SharePoint
and DocAve together provide

» A unified platform capable of maaging the entire lfe-cycle of enterprise
content (including documents, records, forms, images, email messages,
instant messages and structured lineof-business data), from creation
through to disposition. Legacy content that does not reside in ShareRti
storage can be migrated with full fidelity, or exposed and delivered via the
SharePoint interface fora unified end-user experience.

» An intuitive, user-friendly interface that fully integrates with the Microsoft
applications knowledge workers rely upon, including the Microsoft Office
client software bundle. This allows knowledge workers to quickly and
painlessly adopt ECM processegsuch as web authoring and publishing)nto
their daily work routines without having to change hav they work, thereby
freeing IT staff up tocentrally manage the platform and notbe consumed
xEOE OEA| OB®OI & PAOAI Oprécksges.E0O A£O01 ACET T 4

» An integrated platform in which the key processes of ECM 2.0 (document
management/collaboration, records  mansgement, web  content
management,enterprise search, and workflow)can be flexibly crafted using
open standards and intuitive, virtually universally-recognizable Microsoft
tools.

Pk A cohesive easily scalablearchitecture with a common pool ofservices for
useacross the enterprise, (including web parts, integratedr.A.S.Tenterprise
search, user management, and #aboration tools that connect users, client
applications, and lineof-business applications togethey

> A single storage architecture to house ECM content of all types and sizes,
with powerful data protection, high availability, and archiving solutionsto
ensure content integrity and platform reliability, as well as connectors that
pull legacy datasets into the SharePoint presentatiolayer and extenders to
transfer SharePointderived content to appropriately tiered storage.

» A management frameworkthat protects and optimizes the ECM platform
without overburdening IT resources or exposing the enterprise to
unnecessary risk SharePant and DocAve combine to ensure all ECMath

Page |7

A AvePoint



and the platform is fully protected and easily recoverablethe entire ECM
system and its users are centrally managed; all data retention is enforced via
automated archiving; and all reporting, eDiscwery, and conpliance
initiatives are met with precision and speed.

End-Users Management

<+ >

b Users —mm

Operations b
/ \

b Customers —_ SharePoint “‘ECM\‘ DocAve — Lega| b
“"\ 2-0 /

Executive b
-

b Partners —————
Management

Guidelines for Deploying SharePoint as your ECM System
, AOAOACET ¢ 3EAOQCAOQTET O AO Ui OO %w#- OI11 O0ET
now review the general guidelines for deploying SharePoint as your ECM 2.0
system bygoing step-by-step through each of thecore competencies of ECMnd

discussng how to leverage SharePoint and DocAve(and other bestof-breed
third -party tools) to meet your objectives

» Management
The distributed and flexible architecture of the SharePoinECM Systenallows
organizations to design an ECMopology aligned with their processes and
unit structure, and easily scale the system with automated deployment
management unified user and settings management, redime content
replication, and systemwide reporting and testing.

Management ‘

Objectives

A Manage the organization of unstructurethterprise content via an ECM
system architecture that is congruent with enterprise operations and businq
units

A Administration of systematic metadata tagging to facilitate search and
navigation of enterprise content

A Efficient document versioning and chiein/checkout management for
information consistency

A Efficient administration of endisers, to ensure each has access/modificatior
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rights for only those SharePoint elements for which they are authorized
A Management of collaboration and workflow toolssfoontrolled simultaneous
information processing; this includes management of information from
integrated business applications
Best Practice Guidelines

A[ SOSNI IS ({sitk-bads aréhiteytireddesigmn ECM system that is
alignedwith organizational structure and can evolve/scale as the organizati
does Nimbly move and transfer this contemiht demand or according to
customizable schedules with poianhd-clickease(DocAve Content Manager)

A Utilize fully customizable metadata tgigg to organize enterprise content

Al a4 S { KI NXBingdrated, @rierpisdzidé Search tadentify and locate
contentbased on metadata tag afar keyword Meet reporting and
eDiscovery obligations to identify, quarantine, and/or hold contentrésiew
(DocAve VaulandDocAve eDiscovely

A Facilitate synchronous information access and-esdr collaboration with
SharePoint versioning, cheakout, and workflow functionality Ensure acces
to fully synchronized datasets regardless of arser lo@tion (DocAve
Replicator)

A Move and replicate enterprise content throughout the ECM system in real
time (DocAve Content Manager)

A Scale ECM deployment efficiently with automated propagation of farm sery
customizations, Solutions, and SP Designer elem@nuisAve Deployment
Manager)

A Discover and manage all ECM system users centrally from a single pane o
(DocAve SharePoint Administrator)

A Monitor ECM system performance and activity from a single dashboard to
prevent performance bottlenecks, norcompliance events, and to assist in
future scaling planningDocAve Report Center)

» Capture
The SharePoint DocAve ECM y&tem enables the upload of any digitized
information asset. Leveaging asolution from the SharePoint ISV ecsystem,
the imaging, automated indexing, and OCRnabled metadata taggingcan be
fully-integrated into the SharePointDocAve $stem. This enables truly
seamless capture for enterprises requiring highvolume digitization of paper
assets.

— Caue

A Digitizepaper media and upload it to the ECM system efficiently

A Associate metadata to this digitized media, for indexing and entersesech

A Migrate legacy data stores into SharePoint with full fidelity (maintaining all
associatd metadata)to consolidate enterprise content and reduce legacy
licensing costs

A Present legacy data that has not been migrated via ShareBsiifiit had been

Objectives
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Best Practice Guidelines

A Upload any type of digitized media/asset into SharePoint from any internet
accessible workstationDeliver and present data from legacy stores directly
through SharePoint, providing a single point of access forusaads to interact
with enterprise conten{DocAve Connector)

Al GAEATS { KINBt2AyiQa Odz (ndlekihgiahddo f S
enterprisesearch of all uploaded content

A Migrate legacy data stores (including Files Shares, Exchange Public Folde
Lotus Notes, Documentum eRoom, and Open Text LiveLink) into SharePo
granularly or irbulk, according to business demands and sched@esn
empower endusers to migrate ordemand from File Sharé®ocAve Migrator)

A Implement an imaging solution with dizated SharePoint connectors
(provided by all major imaging vendors, includ@@opyand Kodak to enable
scan & upload of papesourced content to your SharePoint ECM

A Implement a capture solution fubitegrated into the SharePoint user
interface. Sh NB t 2 A Atdlasdit 4nd Kh@wledgelLakenable direct upload
to SharePoint from the imaging device, as well as intelligent OCR recognit|
with automated metadatéield population functionality

» Storage, Access,and Preservation

Preservation andstorage ofcontent within SharePoint DocAveECMSystems

is unified, fully protected against accidental deletion or corruption, anaasily
adaptable to specific business requirements and compliance obligations. All
enterprise content is protected in a manner that conserves storage resources
(via granular backup strategies) while enablingfast, full fidelity restoration.
The ECM platbrm itself is fully protected (including all system configurations,
customizations, and workflows) via customizable, synchronous system
backups. This allows for absolutely minimal downtime and manual
restoration efforts should the platform fail. Toensure zero productivity loss,

a fully synchronized standby ECMenvironment can bereadied to assume
ECM production tasks should the production system fail All data and
platform protection processes are fully customizable, and piloted via an
integrated, centalized interface.

SharePoirt/ DocAve ECM $stems deliver unmatchedarchiving and storage
optimization capabilities. Administrators can easily gply business rules to
govern the autearchiving/retention of any and all ECM content for
systematic off-load to tiered storage while all archived assets remain
accessible via the SharePoint interface. Thirategy ensures optimal ECM
system performance, mitigates database licensing costsand ensures zero
disruption to business processes With SharePoint/DocAve ECM Systems,
automated, fully-customizable, rulebased and ondemand compliance
archiving, auditing, eDiscovery,and reporting provides the technical controls
to meet all compliance obligationswith precision, speed and clarity
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Storage Accessand
Presevation

Objectives

A Maintain digital assets in accordance with business needs and compliance
requirements

A Ensure swift restoration of ECM content items following corruption or
accidental deletion

A Maintain all object metadata during and after recovements

A Ensure seamless transition to a warm, stdoydSharePointDocAveECM
system should production system falil

A Maximize platform ugiime and swift restoration of platform following disaste
event

A Efficiently archive content in a manner that ensures $atigon of all internal
and external compliance objectives and optimizes ECM system performan

A Deliver realtime access to upo-date ECM data to geographicatlispersed
knowledge workers, regardless of location

A Ensure unified accessibility rights manegt of all endusers, regardless of
geographic location

A Respond to regulatory and legal requests for information (both content anc
activity audits) in a timely and precise manner without excessively burdenil
staff

Best Practice Guidelines

A Ensurefast and full fidelityrecovery ofanylost or corruptedECMdocuments,
objects, sites, and site collections ditly to production environmentor to any
other SharePoint locatiorwith no need for stagingDocAve Backup and
Recoveryand DocAve SiteBin

A Leverage ganular, intelligent backupapabilitiesto optimizeyour backup
strategies Prescribevariable backup ratines/frequencies ta@ontent setsin
order to optimize storage system while aggressively protecting criECAl
data(DocAve Backup anBecovery)

A Establishawarm, standoy ECM systenenvironment for oneswitch disaster
recovery(DocAve High Availability)

A Perform enterprisewide archiving operations with a unified busineste
engine to optimize storagébocAve Archiver)

A Off-load to tiered storage all discrete enterprise contezxceedinga custom
setrule leveragingF dzf f & dzLJLJ2 NIi -APF(D@AvO R EdenNT ( ¢

A Replicate all ECM content, configurations, and securities to all regional
SharePoint farms in rediime, with customizable throttlecontrols,
compression, and twavay synchronizatiofiDocAve Replicator)

A Propagate all server configurations, customizations, SharePoint Solutions,
SharePoint Designer elements automatically between testing and productit
environmerns, and between central and regional faridocAve Deployment
Manager)

A Centrally manage all user permissions, settings, and configurations, granul
or in bulk, across your entire muférm environmentDocAve SharePoint

Administrator)

Page |11



A AvePoint

A Conduct unifiedautomated eDiscovery across all active and archived
enterprise content, via search and identification using keyword search, use
group, object, or metadata field. Output eDiscovery reports and records in
industry-accepted formats for %-party review(DocAve eDiscovery)

A Satisfy all regulatory compliance obligations with full auditing of all ECM sy,
and user activities, immutable content capture, and comprehensive,
customizable report generatiofDocAve Auditor and DocAve Vault)

» Delivery

Enterprise Content Management is meaningless if you cannot deliver the
content to the people who need it, when they need it. Key to this is to
leverage an ECM system that can expose enterprise content from various data
stores. Shar@aint/ DocAve ECM systas serve as a unified presentation
platform for all legacy enterprisecontent, whether they reside in file shares
or legacy databases. Regamls of source, SharePoifECM systems will index
and subject to search all enterprise content.

Not only is a SheePoint/ DocAve ECM system a unified presentation layer, it
isalsozAO x Ad OA zAEMMACISIIQeAyAool. Fully integrated with
client Microsoft Office productivity tools, business units can propagate
content to intranet, extranet and internet properties efficiently and according
to internal protocols with ease.

Importantly, all enterprise content, audit records, and activity reports
responsive to management, compliance and eDiscovery demands are
delivered efficiently and without excessivey burdening staffresources. Rlly
customizable reports and content sets are easily generated and delivered in
the format required by internal and external parties. As the enterprisgrows,
deploying the SharePoint/DocAveECM system to rerote locations axd new
users iswell-governed and efficient, with new farms established quickly via
automated propagation of server configurations and settings, andreal-time,
bi-directional synchronization of content, user settings, and securities

Objectives

A Unified and appropriately governed delivery of enterprisigle content,
regardless of source and type

A Timely delivery of comprehensive reporting for management and complian
purposes

A Efficient release of ECM system services to new members and units of
organization

Best Practice Guidelines

AV GAEAT S { KI NB tinkegrafionih Agtikd(Die2tgrPpdmairt dzt
Servicego unify enterprise and ECM user managemeviinage securities ang
permissions of all SharePoint enders via a unified interface to conserve
valuable IT resources and tinfleocAve SharePoint Administrator)
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A[ SHSNI IS { K hasBdtineeageltdpiovide Seaure access to ECM
system from any @mputer with internet connectivity

A Empower each business unit and working group to configure SharePoint T
Sites and portals to deliver content in the most effective and desired mann
68 YI1Ay3a dzasS 2F {KINBt2AyldiQa Kdzy
and powerful customizatiotools (includingSharePoint Designeand Visual
Studio

A Scale ECM system with relative ease due to its distributed architgctose
effective licensing modebnd automated deployment management tools
(DocAve Deployment Manager)

A Ensure seamless deliyeof business application contetu intranet, extranet,
and internet propertiess the only ECM system fully integrated with Microsg
Office Because Microsoft tools are so intuitive and vikelbwn, such
processes are easily handled by knowledge workesdo not over burden IT
staff resources Ensure content delivery is strictly governed with granular
security trimming that is centrally managédocAve SharePoint
Administrator)

A BExpose all networked file shares and legacy database content via SharePo
(DocAve Connector)

A Analyze and report upoall platform activity, content access/modification
histories, and endiser activities for management analyses and compliance
satisfaction(DocAve Report Center; DocAve Auditor)

A Synchronize SharePoint content among multiple fatonsnsure delivery of
mostup-to-date content to all enelusers(DocAve Replicator)
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SharePoint DocAve

User Interface

sa)Ias qoamy/dny
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DocAve: A Single Platform with 15 Independently Deployable Modules to Unlock
3EAOAOT ET 080 w#- #ADPAAEI EOEAO

With our ECM objectives outlined, and guidelines provided for deploying

SEAOAOT ETO AT A s$i1 AIOA O1 1T ARG OEAOA 1 AEAAOI
core capabilities of DocAve. Below is a short description of each DocAve

module. Each are independently deployable, though piloted via a unified

interface. When deployed together, they provide SharePoint with the

£O01T AGET T ATl EOU T AAAOOAOU OiF OOAT OfFI Oi EO EI
2.0 system.

O
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A DocAve Backup and Recovery - Business processaware, granular,

full-fidelity backup and restore along with fulkspectrum farm-level
platform protection. Automatically classify SharePoint content
according to businesscriticality as well as usage to determine
backup frequency. Restorefrom DocAve, SQL Server, or TDP SQL
backups with all metadata, securities, and version histories to ensure
content can be accessed without productivity interruption.

DocAve High Availability - Instantaneous disaster recovery tool,
delivering one-click access to a staneby SharePoint environment via
A OEIPIA $.3 O&I EPoS8

DocAve Site Bin z A recycle bin to capture all deleted sites and site
collections in reattime. Automatically backup on deletion to ensure
swift recovery of accidentally deleted sitesand collections.

DocAve SharePoint Administrator - Certralized administration of
your enterprise-wide SharePoint environment, from a single farm to
hundreds of farms. Easily view, search, manage, and report on
configuration, security and settings of Shareoint farms, site
collections, sites, web applications and folders. Define, copy or
transfer user permissions from a single console. Security trimming
enables delegation of management tasks to site collectidavel
administrators.

DocAve Archiver - Offload entire SharePoint site collections, sites,

document libraries, and individual contents and versions to

effectively manage server performance and storage costs. Seamless

user experience via archive stubs. Flexibly define archive poliey

based plansbased T AT 1T OCAT EUA OEdot einpowek OOET AOO
end users to archive content directly via their SharePoint interface.

Restore archived content directly through SharePoint or through the

DocAve administrative interface, keeping intact all original metadata

and security permissions.

DocAve Connector - Expose legacy data stores in SharePoint, for
unified presentation of enterprise content from file shares and third
party databases

DocAve Extender - Push content to tiered storage at the moment of
upload to SharePoint, optimizing SQL storage resources while
providing unfettered end-user access (leveraging stulsystem) via
SharePoint

DocAve Replicator - Live, reakttime (event-driven) and scheduled
content replication across geographically distributed locatios to
enable effective collaboration. Replicator provides a simple yet
powerful tool to replicate content, site collections, and sites from one
location to another within a single SharePoint environment, or across
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multiple SharePoint farms. Synchronize reptated content with two-
way replication and limit bandwidth consumption across multiple
environments with network traffic throtting and byte -level
differencing.

A DocAve Content Manager - Reaktime transfer of SharePoint content
from one location to another within or across multiple SharePoint
farms while maintaining all metadata, permissions, and
configurations. Change site topology, copy permissions, or move
individual items throughout or across farms. Restructure content and
topology of SharePointenvironments easily and efficiently..

A DocAve Deployment Manager - Efficient and flexible propagation of
complex server configurations, site designs and templates, and
custom solutions between environments, streamlining the
notoriously complex SharePoint @velopment, staging, and
deployment process. Systematically clone system changes to ensure
consistency across all prgproduction and production systems.

A DocAve Report Center - Discover, analyze, and report upon every
aspect of deployment architecture, use activity, and platform
performance for SharePoint. Gather and produce vital intelligence
about how the platform is being used for proactive management and
planning.

A DocAve Compliance Vault - Ensure secure storage of all SharePoint
records in immutable form with all metadata and securities intact, in
order to satisfy stringent legal and regulatory requirements. Assists
in enforcing and monitoring organizational policies with full auditing
of all activities performed in SharePoint.

A DocAve Auditor - Rewrd and track all user actions (including search
actions and content interactions) within to understand the breadth
and behavior of your SharePoint deployment. Extend your native
SharePoint audit data by performing geeuditing across farms, and
tracking item views and site deletions. Combine with the DocAve
Report Center for advanced analytics on SharePoint usage.

A DocAve eDiscovery - Comprehensively search and report upon all
active and archived SharePoint content by any criteria, including
keyword/phras e, metadata tag, or random sampling. Export
contents with full fidelity for presentation to third parties or for legal
analysis. Perform legal holds on content in redime to ensure
proactive compliance.

A DocAve Migrator - Fully-mapped, fulkfidelity migration of legacy
data to SharePoint. Reliably transfer all legacy elements individually
via incremental migration or collectively via mass migration.
Supported Data Sources include: SharePoint 2001 and 2003;
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Exchange Public Folders; File System/Network Shares; EMC
Documentum eRoom; IBM Lotus Notes/QuickPlace; and Open Text
LiveLink.

Two Platforms, One Integrated ECMSolution

"AAABOA 1T &£ EOO OET cOl AO AAPAAEOU Ol Al
streamline its processes, and manage and store its information, Microsoft

SharePoint is positioned tobe the platform upon which the ECM systems of

the future are built. When deployed \ith the tools availeble within the

DocAve Software Ratform, SharePoint provides the reliability, flexibility,

scalability, and security organizatiors require of their ECM systems.

To learn more about how SharePoint andDocAve technologies can be

leveraged to build the ECM solution your organization needs, please visit
http://www.avepoint.com/sharepoint -solutions/sharepoint -content-

management/

To speak with one of AveP ET 06 O %# - ODPA RBIAVDEOODHh HI AAO
email sales@avepoint.com
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[ SOSNI 3S { K-baNdd aréhiteytiire@idesighn EGM system that is aligneg
with organizational structure and can evolve/scale as the organization does. Niml
move and tansfer this content ordemand or according to customizable schedules
with point-and-clickease(DocAve Content Manager)

Utilize fully customizable metadata tagging to organize enterprise content

'aS { KI N3XBinidrated, @iterpfisezidé Search to identify and locate conte
based on metadata tag and/or keyword. Meet reporting and eDiscovery obligatior|
identify, quarantine, and/or hold content for revievibpcAve Vauland DocAve
eDiscovery

Facilitate synchronous information access and-asdr collaboration with SharePoint
versioning, checkn/out, and workflow functionality. Ensure access to fully
synchronized datasets regardless of ender locationDocAve Replicator)

Move and replicate enterprise content throught the ECM system, on demand or
according to customizable scheduléSocAve Content Manager)

Scale ECM deployment efficiently with automated propagation of farm server
customizations, Solutions, and SP Designer elem@usAve Deployment Manager)

Discover and manage all ECM system users centrally from a single pane of glass
(DocAve ShareRdi Administrator)

Monitor ECM system performance and activity from a single dashboard to prevent
performance bottlenecks, norcompliance events, and to assist in future scaling
planning (DocAve Report Center)

Upload any type of digitized media/asset into SharePoint from any intexoeg¢ssible
workstation. Deliver and present data from legacy stores directly through SharePg
providing a single point of access for emskrs to interact with enterprise content
(DocAve Connector)

PGATATS {KENBt2AyiQa Odzad2YATLFotS YS
search of all uploaded content

Migrate legacy data stores (including Files Shares, Exchange Public Folders, Lotu
Notes, Documentum eRoom, and OpEext LiveLink) into SharePoint, granularly er
bulk, according to business demands and schedules. Even empoweisersito
migrate ordemand from File SharéBocAve Migrator)

Implement an imaging solution with dedicated SharePoint connectors (proviglall
major imaging vendors, includirgCopyand KodaR to enable scan & upload of paper
sourced content to your SharePoint ECM

Implement an image capture solution fuilytegrated into the SharePoint user
AYGSNFI OSod Aflsbitddd Krdilefdel akehabl@direct upload to
SharePoint from the imaging device, as well as intelligent OCR recognition with
automated metadatefield population functionality

Ensure fast and full fidelity recovery of any lostorrupted ECM documents, objects
sites, and site collections directly to production environment, or to any other
SharePoint location, with no need for stagifigpcAve Backup and Recovand
DocAve SiteBin)
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Leverage granular, intelligent backup capabilities to optimize your backup strategi
Prescribe variable backup routines/frequencies to content sets in order to optimizg
storage system while aggressively protecting critical ECM (@ateAve Backup and
Recovery)

Establish a warm, stadoly ECM system environment for ositch disaster recovery
(DocAve High Availability)

Perform enterprisewide archiving operations with a unified busineste engine to
optimize storagéDocAve Archiver)

Off-load to tiered storage all discrete enterprise content exceeding a custetmule
f SOSNI AAYy I FdzZ § a-ARUDDMIE ER2hdeg A ONR & 2 F (i ¢

Replicate all ECM content, configurations, and securities to all regional SharePoin
farms in reatime, with customizable throttlecontrols, compression, and tweay
synchronizatio{DocAve Replicator)

Propagate all server configurations, customizatiddisarePoint Solutions, and
SharePoint Designer elements automatically between testing and production
environments, and between central and regional farfbscAve Deployment Manage

Centrally manage all user permissions, settings, and configuraticars,lgrly or in
bulk, across your entire mufarm environmentDocAve SharePoint Administrator)

Conduct unified, automated eDiscovery across all active and archived enterprise
content, via search and identification using keyword search, user, grougctoby
metadata field. Output eDiscovery reports and records in all indwestogpted
formats for 3°-party review(DocAve eDiscovery)

Satisfy all regulatory compliance obligations with full auditing of all ECM system a
user activities, immutable content capture, and comprehensive, customizable repq
generation(DocAve Auditor and DocAve Vault)

PGAT AT S { KI NX tingedrafionviih AtikéiDireztygry Domaindgeriices tq
unify enterprise and ECM user management. Manage securities and permissions
SharePoint endisers via a unified interface to conserve valuable IT resourcesraed
(DocAve SharePoint Administrator)

[ SOSNI IS { K has&tinkeKaygeltdpiovide Seture access to ECM systen
from any computer with internet connectivity

Empower each business unit and working group to configure SharePoint Team Si
and portals to deliver content in the most effective and desired manner, by making
2F {KFNBt2AydiQa Kdzy RNBR& 2F | @l At of
customizatiortools (includingSharePoint Designand Visual Studip

Scale ECM system with relative ease due to its distributed architecturegffestive
licensing model, and automated deployment management t¢otscAve Deployment
Manager)

Ensure seamless delivery of business application content to intranet, extranet, an
internet properties as the only ECM system fully integrated with Microsoft Office.
Because Microsoft tools are so intuitive and walbwn, such processes are easily
handed by knowledge workers and do not over burden IT staff resources. Ensure
content delivery is strictly governed with granular security trimming that is centrally
managed DocAve SharePoint Administrator)

Expose all networked file shares and legacy dasatcontent via SharePoifibocAve
Connector)

Analyze and report upon all platform activity, content access/modification histories
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and enduser activities for management analyses and compliance satisfa@iorAve
Report Centeand DocAve Auditor)

A Synchronize SharePoint content among multiple farms to ensure delivery of most
to-date content to all eneisers(DocAve Replicator)
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