
 

 
 

DocAve 4.5.0.1000 Release Notes Release Date: January 14th, 2008 

  
 

• Production Name: 4.5.0.1000 

• Release Date: January 14th, 2008  

• Package List: Patch packages; Demo packages; ProDemo packages; DocAve 4.1 To DocAve 4.5 Upgrade Tool 

 

 

Improvements and New Features 
 

• DocAve version 4.1 to 4.5 upgrade tool 

Note: All media servers and web servers must be upgraded to version 4.1.6.0 or above to run the updating tool.  

 

• DOC-2061:  License expiration 

A new notice has been added to alert DocAve owners of their expiring license, ensuring they have ample time to 

obtain a new license.  

 

• DOC-2126: Administrator Search Mode 

The “Admin Search” and “Security Search” tabs at the top of the “Admin (search mode)” GUI have been moved 

to the “Search Criteria” area in order to reduce the number of required refreshes of the SharePoint tree.  

 

 

Bug Fixes 
 

• DOC-2085 : Search Criteria 

The “Search Criteria” for the Administrator was adjusted to be non-case sensitive. 

• DOC-2133: Security Search 

The user was previously unable to search on the folder level when the “Search Scope” was set to the library level. 

• DOC-2240: Log Shipping from Platform Recovery Fails 

When using two farm environments, with the media and web installed on the same computer, if Platform 

Recovery was used to backup a database, and the “Sync Method” used under the High Availability backup was 

“Log Shipping from PR,” the load would fail.  

• DOC-2109 

Release Notes 
 



When running a backup plan at the site-to-site level, the task manager would show no progress in the status 

window, and only occasionally start the process.  

• DOC-2124 

After selecting the download button in “Compliance Audit Report,” a prompt would popup to install a Chinese 

language pack. The same popup would occur when “Show Chart” was selected in SharePoint “Locks & Quotas.” 

• DOC-2161 

After a sub-site was archived using the “Extension Archiver,” the archived sub site could still be searched and 

indexed in the job monitor, but could not be restored. 

• DOC-2186 

After backup data has been copied from another computer, the migration of that data to MOSS 2007 would fail 

at 0% completion. 

• DOC-2192 

After building a site and creating a welcome page with SharePoint Server Publishing, once an out-of-place 

backed up of the site occurred, it could not be restored.  

• DOC-2194 

When using the Archiver on extremely large jobs, the process would fail after thirty minutes without allowing the 

user to exit.  

• DOC-2208 

If the client machine does not have Framework 2.0 installed, then the users should not be allowed to install the 

Server Package.  

 

 

Known Issues 
 

Function 
Module 

JIRA No Summary 

Compliance 
Archiver Tree 

Mode 

DOC-611 

Site & Site Collection: “Create site”  

When selecting the individual user permissions option, it will skip to 
the permission settings page after creating the site in SharePoint. 

DocAve does not support this feature. 

DOC-2280 

 

Folder: “Alert Me” 
After selecting “Edit Properties” for a specified folder and renaming 

it, the folder will no longer be able to be deleted. 
 

Compliance 
Archiver 

Search Mode 

DOC-2302  

 

Search criteria:  
When using the “Search Criteria” combination of “Site Collection,” 

“Specify Site Collection Template,” an error will occur.  



 

Security 
Center Tree 

Mode 

DOC-1974 

 

Farm:  
In the “Security Center,” in tree mode, on the farm level, the web 

app cannot be set to “Predefined,” “Network Service.” 
 

Backup 
Migration 

  

 

Selecting one subsite and two sub-subsites in the “Source” field 
and selecting one subsite in “Destination” results in the structure of 

the “Source” not being kept. 
 

‘07 Auditor DOC-2317 

 

When the user reloads a ’07 Auditor plan, the loading tree will 
produce an error message. 

 

Extension 
Archiver 

DOC-2019 

 
Document Version: “Restore”  

The major published document which was backed up in 4.5.0.0 
cannot be restored after upgrading to 4.5.0.1000. 

 

DOC-2219 

 
Web Part Search:  

After upgrading from DocAve 4.1 to DocAve 4.5, Extension 
Archvier’s  web part search needs to be reinstalled the in the Agent 

Monitor. 

 

DOC-2366 

 

Web Part Search:  

The Rule "Sampling and Content type" cannot be used in the web 
part search. 

 

Platform 
Recovery 

  

 

Backup Builder: 

When the Project Server is separated with web application host, it 
cannot save this plan if this is the only web application selected. 

 

High 
Availability 

DOC-2218 

 
Backup Builder:  

The Sync Method “SQL Mirroring” is only supported for SQL server 
versions of 9.00.2047 and above. 

 

DOC-2277 

 
Backup Builder:  

High Availability does not support a disk skip when running in Log 
Shipping from Platform Recovery mode. When the first disk is full, 

the job will fail. 

 

 

 


