
 

 
 
 
 

AvePoint Optimizes User Productivity and Data Quality for CRM Data 
with New Microsoft Dynamics CRM Solutions 
 
Mary Leigh Mackie, Vice President of Product Marketing, and Han Wang, Vice President of Product 
Management, to discuss opportunities and challenges associated with deploying Dynamics CRM at 
Microsoft Dynamics Convergence 2013 in New Orleans  
 
Jersey City, New Jersey — March 12, 2013 — AvePoint, the leader in governance, compliance, and management 
solutions for social enterprise collaboration platforms, today announced the release of its Microsoft Dynamics 
CRM product line, designed to increase productivity and reduce business impact on the migration and adoption 
processes to Dynamics CRM, while still delivering the functionality users expect in enterprise-class CRM solutions. 
 
AvePoint’s Dynamics CRM product line enables simpler migrations from Salesforce CRM, automates and enhances 
the existing capabilities of CRM assets, and optimizes internal infrastructure management. Business users will be 
able to manage customer data and improve customer satisfaction, with increased business productivity and 
collaboration with confidence. 
 
AvePoint’s comprehensive Dynamics CRM product line includes: 

 AvePoint Productivity Suite for Microsoft Dynamics CRM: Optimize the way users search for and identify 

relevant CRM assets, log activity, and undo inadvertent or malicious modifications to data in order to 

improve productivity and CRM data quality. 

 AvePoint CRM Migration Manager for Microsoft Dynamics CRM: Automate data migration from 

Salesforce CRM into Dynamics CRM, minimizing business disruption and system downtime. 

 AvePoint Timeline for Microsoft Dynamics CRM: Enable users to view, manage, and log Dynamics CRM 

activity on the go. Consolidate and view all account information and activity in an interactive interface, 

available from the Windows 8 Store. 

Other functionality includes automated activity logging/tracking and customer data management, and overriding 
core infrastructure tools to enable more seamless global search across CRM assets. AvePoint supports both 
Dynamics CRM Online and on-premises deployments, and can help facilitate a transition to the cloud in order to 
further optimize productivity. 
 
“AvePoint has been a strategic SharePoint partner for more than a decade, helping more than 10,000 
organizations to optimize their SharePoint deployments. Now we’ve expanded that support to organizations that 
wish to utilize Dynamics CRM to better manage customer data, improve customer satisfaction, and optimize 
business productivity,” said Dr. Tianyi (TJ) Jiang, Co-CEO and Co-Founder, AvePoint. “AvePoint is committed to 
focusing on initiatives that will enable organizations to collaborate with confidence, and we’re excited to help our 
customers gain even more value from their enterprise-wide technology investments.” 
 
AvePoint is a Gold Sponsor at Microsoft Dynamics Convergence 2013 in New Orleans, and will present a session 
entitled “AvePoint’s Journey to Dynamics CRM: Overcoming Migration, Adoption, and Productivity Challenges”. 

http://www.avepoint.com/
http://apps.microsoft.com/windows/en-US/app/avepoint-timeline-for-microsoft/7f94865c-a3df-4148-867b-346a51687109
http://www.microsoft.com/dynamics/convergence/


The session, scheduled for 12:30pm Central Time on Wednesday, March 20, will review challenges AvePoint faced 
while deploying Dynamics CRM as well as lessons learned and best practices for optimizing usability and 
productivity to ultimately deliver robust business solutions, all while accounting for content compliance with 
regulations and internal policies. Visit the AvePoint booth (#617) at Convergence 2013 for product demonstrations 
and to meet with the company’s subject matter experts.  
 
For more information regarding AvePoint's Dynamics CRM products, please visit our website or email us today. 
 
About AvePoint 
 
AvePoint is a global technology company and proven software leader. Since its founding in 2001, AvePoint has 
become the world's largest provider of enterprise-class governance, compliance, and management solutions 
for social enterprise collaboration platforms. AvePoint helps more than 10,000 customers – including many 
Fortune 500 companies and government agencies – meet their specific business objectives by enabling 
collaboration with confidence. AvePoint, Inc. is headquartered and maintains its principal operational center in 
Jersey City, NJ, with wholly owned operational centers in the USA, Canada, Australia, South Africa, United 
Kingdom, France, Germany, Netherlands, Switzerland, Japan, Singapore, and China. AvePoint is a Depth 
Managed Microsoft Gold Certified Application Development Partner and Gold Certified Collaboration and 
Content Partner as well as a US Government GSA provider via strategic partnerships.  
 
To follow AvePoint on social media, please visit our website. 
 
AvePoint Media Contact 
 
Christopher Musico – Vice President, Global Communications 
AvePoint 
Tel: 201-793-1111 
Email: Christopher.Musico@AvePoint.com 

 
All product and company names herein may be trademarks of their registered owners.  
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