Release Notes

Product: DocAve® 4.5.2.0 Release Date: March 17th, 2008

Package List: server Upgrade Patch, Client Upgrade Patch, ProDemo Packages

Improvements and New Features

General

New Packaging / Licensing Format
With the release of DocAve 4.5.2, the basic Demo package and Small Business Edition have been
incorporated into the ProDemo package. All modules and features of the DocAve GUI are now con-

trolled by license only.

Customer Experience Improvement Program (CEIP)
AvePoint has implemented a new program for our customers called the CEIP. This will assist us in
directing future developments and updates based upon our customers’ needs. Please see the

“About CEIP” document in the DocAve Patch Manager for more information.

Control Panel

Viewing License Information
Users can now preview their licenses from the DocAve GUI before applying them. Also available
for preview is the amount of content that has been migrated, with an indication of the amount of

content still remaining in the license.

SCOM / MOM Support Enhancement
Along with DocAve’s current Microsoft Operations Manager support, users can now send reports to
the System Center Operations Manager. Logs will contain more detailed info regarding when a job

starts, finishes, completes with errors, or fails.

Tree Mode for Large Environments
In the previous version, DocAve implemented a “Mixed Mode” (a combination of list and tree
mode for browsing data). This feature has been merged into “Tree Mode,” allowing administrators

of large environments to view the tree structure split over multiple pages.



DocAve’s System Recovery Enhancement

When backing up the DocAve platform, media server indices are now also included in order to

recover full text searching ability.

Data Protection

Restore to File System

DocAve's Item Level restore functionality now allows you to restore out-of-place to any file system

(local or network drive). Files no longer need to be restored directly to a SharePoint environment.

MySite Support for SPS 2003

Item Level backup and restore for SharePoint 2003 environments can now support the “MySite”

format.

Platform Recovery - Major Changes!

Platform Recovery has been redeployed as a Platform Level backup and restore. Along with this
redeployment is a significant increase in the level of granularity on restore. Users can now restore

on the site, subsite, folder, item, and even item version level!

*Note: For all current customers with Backup and Platform Recovery enabled, please contact sales

for a complimentary license enabling Platform Recovery’s item level restore.

Https Support

Platform level restore can now perform an out-of-place restore of web applications using “https”

for increased security.

SharePoint Administrator

Discovery Search Enhancement

Discovery now allows you to view your SharePoint deployments across any range of domains or IP

addresses, regardless of whether a DocAve Agent is installed or not.

SP-Admin Offline Search Mode
Users can now run searches from Administrator without having to keep the DocAve GUI open.
Results will be displayed from the Job Monitor, where all Central Administrator and Security set-

tings can still be applied to the result.



Generate Report to New Formats

Reports generated from the SharePoint Administrator can now be exported to “.pdf,” “.csv,” and
“.xml” formats. These reports also have the added ability to check the SQL database size and free

space.

Search Functionality for Extension Archiver

Archived content from the Extension Archiver can now be searched using the native SharePoint

search module. Extra tools are no longer required for searching for content.

Extension Archiver Enhanced Metadata Support

Administrator’s Extension Archiver now allows you to specify a greater number of filters based on

metadata, both custom and native to SharePoint.

Replicator

Replication of MySite properties

Replicator can now replicate properties of MySites.

Compliance

New Layout of Compliance Manager

Compliance has implemented a condensed rule builder for Archiver and Auditor to allow for easier
management of plans. Please take note of the changes to the navigation panel in the GUI. These

are described in depth in the User Guide.

Auditor Enhancements
The destination for Audit data can now be configured to any location under the media server, sav-

ing space on the DocAve server.

*Note: Previous Auditor 2007 customers will need to contact support to ensure all audit data is

migrated successfully from its original database to the media server.

Migration

Migrated Data Counter

DocAve has implemented an improved data counter for the Migrator module, achieving a more

accurate evaluation of the amount of content migrated.

SharePoint Migration enhancements

The SharePoint 2003 to MOSS 2007 migrator now supports the migration of "My Links,” as well as
SharePoint 2003 Archiver stubs.



e eRoom Migrator Integrity Check

The migration module for eRoom now provides optional data-integrity checking. Each file’s con-
tents are cross checked between the source and the destination, ensuring no data corruption has
taken place.

¢ New eRoom Mapping Ability

DocAve’s eRoom migrator now allows you to perform advanced mapping settings via custom
“.xml” files. These files can be compiled into master lists for frequent migration plans. Please see
the User Guide for instructions on implementing this feature.

Bug Fixes

Control Panel

e Storage Manager

Under the Storage Manager, the default physical drive could not be modified for use of an IBM

TSM Server or File System as a Media Server.

Data Protection

e Data Size calculation for Backup and Recovery

The previous version of DocAve was not able to calculate the size of data older than the patch.

This is now supported in the backup and recovery controllers.

Administration

e Permissions of Invalid Users

The previous version of DocAve allowed administrators to add invalid users to sites in batch mode.

e Extension Archiver Index

Previously, “*.doc” files (Microsoft Word Documents) could not be indexed using the “Generate
Index” function of Extension Archiver.

Migration

e eRoom Migrator

Performing a migration of a document library containing files and folders would not maintain the
“Folder Creation” time stamp.



Known Issues

Administration

e Discovery’s Search Mode Limit
If the search results include more than 500 instances during an IP range search, the results will

not be displayed properly.

e Admin (Search Mode) Security Search Limit

The Security Search function cannot return more than 2000 search results. Please use a more spe-

cific search scope or filter to narrow the results.

e "Site Use” Confirmation and Deletion

In order to use the “Site Use” function in the SharePoint Administrator, the “"Send e-mail notifica-
tions to owners of unused site collections” option must first be checked in the SharePoint Environ-

ment

Control Panel

e SCOM support

In order to use the SCOM logging settings, you must use an Active Directory account and pass-

word in the DocAve Server Configuration Tool that has permission to install SCOM.

Migration

¢ Incremental Live Migration of MyLinks

DocAve’s Live Migrator for SharePoint 2003 to 2007 does not currently support incremental migra-

tion of “"MyLinks.” A full migration must be run instead.



